7 dhepans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

CnUCOK M3MEHSIIOLLIMX JOKYMEHTOB
(B pea. ®enepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
ot 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-$3,
ot 27.06.2011 N 162-d3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-$3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, ot 18.07.2019 N 191-93,
ot 02.12.2019 N 425-®3 (peq. 22.12.2020), ot 24.04.2020 N 144-93,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-d3, ot 11.06.2021 N 170-®3)

HacTosiwmii 3akoH perynmpyeT OTHOLUEHWSI, BO3HUKAOWME Mexay MNoTpebuTensmMum v M3roToBUTENsIMU, MUCMONMHUTENSMY,
uMnopTepamu, npogasLiamu, BnagenbLamn arperatopos MHGopMaLum o Toeapax (ycnyrax) npu npogaxe ToBapoB (BbINMOMHEHWUN
paboT, okasaHuu ycnyr), ycTaHaBnvMBaeT npasa notpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexallero kadectsa u
6esonacHbIX AN XU3HW, 300POBbS, MMYyLLecTBa noTpebuTenen u OKpyxawowen cpedbl, MonyyeHWe uHdopmMaumm o ToBapax
(paboTtax, ycnyrax) u 06 MX M3roToBMTENSIX (MCMOMHUTENSX, Npofasuax), O BragenbLax arperatopos MHdOpMauuM O ToBapax
(ycnyrax), npocBeLleHve, rocyaapCTBEHHYI0 1 OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB, @ Takke onpedenser MexaHusm peanusauum
3TVX npas..

(B pea. ®enepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-P3)

OCHOBHbIE NOHATUSA, ncnonbdyemble B HacTodAlem 3akoHe:

noTpebuTens - rpaxaaHuH, UMEIOLLMIA HaMepeHWe 3akasaTb Unv npuobpecty nNubo 3akasbiBakoLyin, NpuobpeTarowmii unm
ncnonb3yowWwmnii ToBapbl (paboTbl, YCIyr) UCKIOYUTENBHO ONS NUYHBIX, CEMEWHbIX, AOMALUHUX U UHBIX HYXO, HE CBS3aHHbIX C
ocyLLeCcTBNEHVEM NpeanpPUHUMAaTENbCKON AeATeNbHOCTY;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBWUTEMb - OpraHu3auus He3aBUCUMO OT ee OpraHU3aLMOHHO-MPaBOBON (HOPMbI, @ Takke WHOMBUAYaNbHbIN
npeanpvHUMaTenb, NPou3BoasiLLMe ToBapbl ANls peanv3auumn notTpeduTensv;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCMOMHUTENb - OpraHu3auusi HEe3aBUCMMO OT €€ OpraHuM3auMOHHO-NMPaBOBOM (HOPMbI, a TakkKe WHAMBUAYanNbHbIN
npeanpuHMMaTerb, BbINOSHSWMe paboThl UK OKasbiBatoLLMe YCryr NoTpebutensm no BO3Me3gHoOMY J0roBopY;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojasel, - OpraHvM3aumMs He3aBUCMMO OT €€ OpraHu3auuMOHHO-NPaBOBOM (QOPMbI, a Takke WHAVBUAYaNbHbLIA
npeanpuHUMarenb, peanuayiolime ToBapbl NOTPeOUTENAM NO A4OroBOPY KyMnn-Npoaaxu;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93;

HepocTaTok ToBapa (paboTbl, ycryrn) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrv) wnm obssatenbHbiM TpeboBaHUsM,
npeaycMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSiAKE, UMW YCNOBUAM A0roBopa (Mpu MX OTCYTCTBUW UMM HEMOMHOTe
yCnoBuii 0BbI4HO NpeabsiBnsieMbiIM TpeboBaHUAM), WNK Lensam, Ans KoTopblx ToBap (pabota, ycnyra) Takoro popga 06blMHO
ncnonb3yeTcs, Unn LensiM, 0 KOTOpbIX Npofasew (UCMonHWUTenb) Bbin NocTaBneH B U3BECTHOCTb MOTpebUTEnem npu 3aknoyeHuu
Jorosopa, unu obpasuy v (Mnun) onvcaHuio Npu Npogaxe ToBapa no obpasuy u (M) No onMcaHuio;

(B pea. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HefocTaTok ToBapa (paboTbl, YCnyru) - HeyCTpaHUMbIA HeOCTaTOK UMW HEQOCTaTOK, KOTOPbLIA HE MOXeT
6blTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxodoB WK 3aTpaTt BPEMEHW, UMW BbISIBNSIETCS HEOAHOKPATHO, WU NPOSIBMSIETCS BHOBb
rocrie ero yCTpaHeHus, unu gpyrue nogobHble HefocTaTky;

(B pea. ®enepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-P3)

6esonacHocTb ToBapa (paboTbl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) Anst XW3HW, 340POBbS, MMYyLLECTBa
noTpebuTens 1 okpyxatoLlen cpebl NpU 0BbIYHLIX YCIOBUSIX €ro UCMOSIb30BaHUs, XpaHeHUsi, TPaHCMNOPTUPOBKU U yTUIM3auuu, a
Takxke 6e30nacHOCTL npouecca BbINONHEeHWs paboTbl (0ka3aHus ycnyri);

YNOMHOMOYEHHAs W3rotoBuTeneM (NPOAABLIOM) OpPraHusauusi UM YNorHOMOYEHHbI  M3rotoBuTenieM (NpoaaBLIOM)
VHOMBMAYanNbHBI  NpednpyHMMaTtenb (ganee - YMNOfHOMOYEHHasi opraHu3auusi WM YMONMHOMOYEHHbI  UHOMBUAYaNbHbINA
npegnpuHUMaTtenb) - OpraHu3auusl, OCYLLECTBMsIOWAs OnpederieHHyo OesiTeNbHOCTb, WU OpraHu3auusi, cosgaHHas Ha
TeppuTopun Poccuiickoin Pefepaummn usrotosutenem (NpoaasBLOM), B TOM YWCIIe WHOCTPAHHbIM WU3roTOBUTENEM (MHOCTPAHHbLIM
npofaBLOM), BbINOMHAOLWME onpeaeneHHble (PyHKLUMM Ha OCHOBaHWK JOrOBOpa C U3rOTOBUTENEM (MPOAABLIOM) M YNONIHOMOYEHHbIE



UM Ha nNpuHATME W yAoBneTBopeHue TpeboBaHWi noTpebuTenein B OTHOLIEHMM ToBapa HeHaasexallero kadvectsa, nunbo
MHOMBMAYanNbHLIA  NpegnpuHUMaTenb, 3apermcTpupoBaHHbIn  Ha Tepputopum  Poccuiickon  defdepaumu,  BbIMONHSAOWMNA
onpefeneHHble PyHKLMM Ha OCHOBaHWUKM [OroBopa C WU3roToBUTENeM (NpoAaBLOM), B TOM YMCIE C MHOCTPAHHLIM M3rOTOBUTENEM
(MHOCTPaHHLIM MPOAABLIOM), ¥ YNOMHOMOYEHHbIV UM Ha MPUHATME U yAOBRETBOpeHue TpeboBaHWi noTpebutenein B OTHOLLEHWN
TOBapa HeHaasnexallero kKayecTsa;

(ab3ay BBeneH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

MMMopTep - OpraHusaums He3aBMCMMO OT OpraHU3aLUMOHHO-NPaBOBOM (OPMbI UMW UHAMBUAYANbHbIA NpeanpuHUMaTenb,
OCYLLECTBMSALLME UMMOPT TOBapa ANS ero nocneayrowen peanmsaunm Ha tepputopum Poccuinckon ®epepaumu;
(ab3au BBegeH degeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnagenew, arperatopa uHdopMauum o ToBapax (ycnyrax) (ganee - Brnagerney arperatopa) - opraHu3aumnsi He3aBMCUMO OT
opraHu3auvoHHO-NPaBoBoW hOpPMbl NMOO MHAMBUAYANbHBIA NPEANpPUHMMATENb, KOTOpbIe SABMAIOTCS BrnadenbLamMmu nporpammel Ans
9MEKTPOHHbIX BbIYUCAMTENbHBLIX MalwuH W (MnM) BRagenbuamu cavWta W (UnNu) CcTpaHuupl cawta B MH(OPMAaLMOHHO-
TENeKOMMYHMKaLMOHHOM ceTu "MIHTepHeT" 1 KoTopble MPeAoCTaBNSIoT MOTPEOUTENIO B OTHOLLEHNW ONpeaeneHHoro Toeapa (ycnyrm)
BO3MOXHOCTb OAHOBPEMEHHO 03HaKOMUTbLCS C MPEATIOXKEHNEM NPOoAaBLa (UCMOMHUTENS) O 3aKMoYeHU JOroBopa Kyniv-npoaaxmu
ToBapa (4oroBopa BO3ME3ZHOMO OKasaHWs YCryr), 3aKkmiyuMTb C NpoaaBLUOM (MCMOMHWTENEM) AOrOBOP KyNiv-npoaaxu (OoroBop
BO3ME3QHOMO OKa3aHWs yCnyr), a Takke MpoM3BECTU MpeABapuTENbHYH0 ONnaTy yka3aHHOro ToBapa (ycryru) myTeM HanuuHbIX
pacyetoB nnbo nepeBoda AeHeXHbIX CPeACTB Bragernbly arperatopa B paMmkax npuMeHsieMbix dopm 6e3Hanu4HbiX pacyeToB B
COOTBETCTBUM C NyHKTOM 3 cTatbu 16.1 HacTosiwero 3akoHa u PegepanbHbiM 3akoHOM OT 27 uioHs 2011 roga N 161-93 "O
HaLMOHanbHON NNaTeXxHoNn cucreme”.

(ab3au BBegeH depgeparnbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pen. ®egepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Mnaea |. OBLUMUE NMONOXEHUA
CtaTbs 1. [paBOBOE perynuposaHue oTHOLWEHUI B 06nacTu 3alwmThbl NpaB notTpeéutenein

1. OTHoweHNs B obnacTu 3awuTbl NpaB noTpebuTenen perynvpytotca MpaxagaHckum kogekcoM Poccuiickon Pepepaumu,
HacToswmM 3akoHoM, Apyrumn defepanbHbIMM 3akoHaMy (anee - 3akoHbl) U MPUHUMAEMbIMU B COOTBETCTBUMU C HUMU UHBIMU
HOpPMaTMBHbLIMK NPaBOBbIMU akTamu Poccuickon ®egepauun.

(n. 1 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNpaButenbctBo Poccuickon Pepepaumm He BrpaBe nopyyaTb deaeparnbHbIM OpraHaM WCMOMHWUTENbHOM BRacTu
NpYHMMAaTbL aKTbl, COAEPXaLlye HOPMbI O 3aluTe nNpas notpebutenen.

MpaeuTtensctBo Poccuickon Pepepaumn Bnpase mspasaTb ANA notpebutens um npogasua (M3roTOBUTENS, UCMOMHUTENS,
YNOSTHOMOYEHHOW OpraHv3aLmmn 1nn ynonHOMOYeHHOro HANBMAYaNbHOTrO NpeanpuHuMaTens, mnopTepa, Bnagensla arperatopa)
npaeuna, obsi3aTtenbHble NpWY 3aKMOYEHUUM W WUCMOMHEHUM NyOnUYHbIX [OrOBOPOB ([OrOBOPOB PO3HUYHOW  KyMnW-NPOAAXH,
3HeprocHabxeHus, 4OroBOPOB O BbIMOMHEHNM paboT n 06 okasaHum ycnyr).

(ab3au BBegeH depgeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. ®egepanbHoro 3akoHa ot 24.04.2020 N 144-93)

A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-93.
Crtatbs 2. MexxayHapoaHble gorosopbl Poccuiickon ®Pepepauum

1. Ecnu mexayHapoaHbiM forosopom Poccuiickoi defepaumy ycTaHOBMEHbI UHble NpaBuia o 3aluTe npae notpeGuTenen,
YyeM Te, KOTopble NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIIOTCS MpaBuia MexayHapoAHOro 4orosopa.

2. PelueHns mexrocyaapCTBEHHbIX OPraHoB, NPUHSATbIE HA OCHOBaHUK MOMOXEHWI MeXayHapoaHbIX AoroBopoB Poccuiickoi
defepaumm B UX MUCTONKOBaHUW, npoTusopevawem KoHctutyumm Poccuinckon ®epepaunn, He nognexar MWCNOMHEHMIO B
Poccuiickon ®epepaumn. Takoe npoTuBopevme MoXeT OblTb YCTaHOBMEHO B MopsAke, onpedeneHHoMm deaepanbHbiM
KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-93)

Crtartbs 3. [lpaBo noTpebuTenen Ha NpocBelleHne B 06nacTu 3awuThbl NpaB noTpebuTtenen

1. MpaBo noTpebutene Ha npoceelleHne B obnactu 3awmTbl nNpaB noTpebutenen obecneumsBaeTcs MNOCPEACTBOM
BKIMIOYEHNS1 COOTBETCTBYIOLMX TpeboBaHui B heaeparbHble rocyaapcTBeHHbIe 0bpasoBaTenbHble CTaHAapTbl 1 obpa3oBaTenbHble
nporpaMmbl, a Takke NOCPeACTBOM OpraHv3aummn cuctemMbl MHdopMaLumm notpebuTeneit ob nx npasax U 0 HEOBXoAMMbIX AENCTBUSIX
no 3alyuTe 3TUX Npas.

(B pea. ®egepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusauuu npasa notpebuTtener Ha npoceelleHne B obractu 3awuTbl npaB notpebutenen opraH
rocy4apCTBEHHOrO Haasopa OcCyLlecTBnseT (OpMUpOBaHWE W BedeHWe OTKPbITOro M OobLLEeAoCTYNHOMO rocyAapCTBEHHOrO
MHpopMaLMOHHOro pecypca B obnacTtv 3awwmThel npas notpebutenen, kayectea 1 6eaonacHOCTM ToBapoB (paboT, ycnyr) B Nopsiake,
ycTaHoBneHHoM [MpaBuTenbcTtBoM Poccuiickon ®egepavmun.

(n. 2 BBegeH PepepanbHbIM 3akoHoM oT 11.06.2021 N 170-93)

Crartbs 4. KauecTBOo TOBapa (pabothl, ycnyru)

1. Mpopaeey (ucnonHuTenb) obsidaH nepepatb noTpebuTento ToBap (BbINONHUTL paboTy, okasaTb YCryry), Ka4ecTBo
KOTOPOro COOTBETCTBYET [0r0BOPY.

2. MNpun oTCyTCTBMM B AOrOBOpE YCMOBUIA O ka4ecTBe ToBapa (paboTkl, ycryru) npodasel (McnonHuTens) obsi3aH nepeaatb
notpebutento ToBap (BbINONMHWTL paboTy, oOKasaTb YCMyry), COOTBETCTBYIOLMIA OObIMHO MpeabsBrseMblM TpeboBaHUAM WU
NpUrogHbI AN Lenen, Ana KoTopbix ToBap (paboTa, ycnyra) Takoro poAa obbI4HO NCMOMb3YeTCs.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npogasel (MCMonHUTENb) Npy 3akIioveHun forosopa Gbin noctaBneH noTpebuTenem B M3BECTHOCTb O KOHKPETHBIX
Lensx npuoBpeTeHusi ToBapa (BbINonHeHUs paboTbl, Oka3aHus ycnyru), npogasel (McnonHuTernb) obsi3aH nepeaats NoTpebuTento



TOBap (BbII'IOJ'IHVITb pa60Ty, OKaszaTb ycnyry), NPUroAHbLIN AN UCNOMb30BaHUA B COOTBETCTBUM C 3TUMM LIENAMU.

4. MNpu npopaxe ToBapa no obpasuy u (Mnu) onucaHuo npopasel, obsAsaH nepedaTb noTpebuTento ToBap, KOTOPLIN
cooTBeTCTBYeT 0bpasLy 1 (Mnu) onucaHuio.

4.1. MNpun npopaxe OTAENbHbLIX BUAOB TEXHWYECKU CIIOXHBIX TOBApOB C MPEeABapUTENbHO YCTaHOBIEHHbIMW NporpamMmmamu
ANSA  3MEKTPOHHBIX BbIYUCANTENBbHLIX MalMH NoTpebuTento obecneynBaeTCs BO3MOXHOCTb WCMONb30BaTb OTAENbHbIE BUAbI
TEXHWYECKW CNOXHbIX TOBApOB C NpeaBapuTenbHO YCTaHOBMEHHLIMU MPOrpaMMamMy Ans AMEKTPOHHbBIX BbIYMCIUTENBHBLIX MaLluWH,
CTpaHaMu MpPOVCXOXAEHUS KOTopbix siBnAloTcA Poccuiickaa ®degepaunss vnu gpyrme rocygapctsa - uyneHsl EBpaswiickoro
3KOHOMMYECKOro coto3a. [NepeyeHb 0TAeNbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CIIOXHbBIX TOBapOB, MOPSAOK COCTaBEHUS U BeAeHUs
nepeyHst mMporpaMM [Ans 3MEKTPOHHBIX BbIYMCIUTENbBHBLIX MAaLUMH, CTpaHaMu MPOVCXOXAEHUS KOTOpbIX ABnsTCA Poccuiickas
dPefepauma nnu gpyrve rocyaapctsa - YneHbl EBpasuiicKkoro SkOHOMUYECKOrO COK3a M KOTOpble AOMKHbI ObiTb NpeaBapuTensHO
YCTaHOBMEHbI, M MOPSAOK WUX MNpeaBapuTenbHOM YCTaHOBKW, BKMOYas TpeboBaHMA K DYHKLIMOHVMPOBAHWIO, ONpeaenstoTes
MpasuTensctBoM Poccuickon ®egepaumu.

MpenBapuTenbHO YCTAHOBMEHHBIE NPOrPaMMbl ANS 3MEKTPOHHbBIX BbIYUCIMTENbHBIX MaLUVH, UCNOMb3yeMble NnoTpebuTenem
Ha oOTAenbHbIX BMAAX TEXHMYECKU CMOXHbIX TOBapoB [ANs AocTyna K WHdopMmauum Ha caltax B  WUHEMOPMaLMOHHO-
TENeKOMMYHUKaLUMOHHON ceTn "MIHTepHeT", gomkHbl obecneunBaTb BO3MOXHOCTb MCMOMNb30BaHMA 6e3 AONONMHMTENbHbIX HACTPOeK
(mo  ymomnyaHuio) MOMCKOBOM CUCTEMbI, CTPaHOW NPOWCXOXKAEHUs KoTopon sensetcs Poccuiickas ®Pepepaums unu gpyrve
rocygapcrtea - uneHbl EBpasuiickoro 3KOHOMWYECKOro coto3a, B nopsiake, ycTaHoBrneHHoMm [lpaBuTtensctBoM Poccuiickoi
Pepepaumn. TpeboBaHMA K ykasaHHOW MOWMCKOBOW CUCTeME U MOPSAOK ee onpefeneHuns yctaHasnueatoTcs [paBuTenbcTBom
Poccuiickon degepaumn.
(n. 4.1 BBegeH PegepanbHbiM 3akoHOM oT 02.12.2019 N 425-93 (pen. 22.12.2020))

5. Ecnn 3akoHamMu unu B yCTAHOBMEHHOM VMW MOPSAKE NPeaycMOTpeHbl obssatenbHble TpebosaHus k ToBapy (pabore,
ycnyre), npogasel, (ncnonHutens) 0ba3aH nepeaatb Notpebutenio ToBap (BbINOMHWUTL paboTy, okasaTb ycrnyry), COOTBETCTBYIOLLWN
3TuUM TpeboBaHUsAM.

(n. 5 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. lpaBa M 06A3aHHOCTM M3roTOBUTENA (MCNONHUTENs, NpopaBua) B ObGnacTM ycTaHOBNEHUA Cpoka
cnyx6bl, cpoka rogHOCTK ToBapa (paboThl), a Takke rapaHTUNHOro cpoka Ha ToBap (paboty)

1. Ha ToBap (paboTy), npedHasHaYeHHbI ANS ANWTENbHOTO MCMOMb30BAHWUS, W3rOTOBUTEMb (MCMOMHWUTENb) Brpase
yCTaHaBnMBaTb CPOK CryXObl - Neproa, B Te4EHUe KOTOPOro M3rotToBuTenb (MCNOMHWUTENL) 06s13yeTca obecneunsatb noTpebuTtento
BO3MOXHOCTb MCMONb30BaHWsi ToBapa (paboTbl) MO Ha3HA4YeHWI0 U HEeCTU OTBETCTBEHHOCTb 3a CyLECTBEHHble HefoCcTaTku Ha
OCcHOBaHuK nyHkTa 6 ctatbn 19 1 nyHkTa 6 ctatbn 29 HacTosLwwero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3roToBuTenb (McnonHuTenb) 0b6s83aH ycTaHaBnMBaTb CPOK CryxObl ToBapa (paboTbl) ANMUTENLHOMO NONb30BaHUSA, B TOM
yucne KOMMNMEKTYIWMUX u3fenuin (getanen, ys3nos, arperatoB), KOTOpble MO WCTEYEHWU OnpedeneHHoro nepuoga MoryT
npeacTaBnsATe ONACHOCTb AN XWU3HW, 300POBbS NOTPEOUTENS, MPUYNHSATL BPEA €ro MMYLLECTBY UM OKpYXXaloLLen cpeae.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET WCHUCHIATECS €AMHWLAMKU BPEMEHW, @ TakkKe UHbIMW eAUHULAMU U3MEepeHUs
(kvnomeTpamu, MeTpamMyM 1 MPOYMMW €AVMHULAMU U3MEPEHUss UCXOoAs M3 (PYHKLMOHANbHOTrO HasHaveHus ToBapa (pesynbrarta
paboTbl)).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHus, napgroMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, ToBapbl ObITOBOW XUMWM WU WHble
nogo6Hble ToBapbl (pPaboThkl) M3rOTOBUTENDL (MCMOMHUTENL) 06513aH yCTaHaBNMBaTb CPOK FOAHOCTM - NEPUOA, MO UCTEYEHUU KOTOPOrO
ToBap (paboTta) cunTaeTcs HEMPUroAHbIM AMsi UCMOMNb30BaHUS MO HA3HAYEHUIO.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxa ToBapa (BbiNOMHeHWe paboTbl) MO UCTEYEHUN YCTAHOBMEHHOIO CPOKa rOAHOCTY, a Takke ToBapa (BbINOMHEHWEe
paboTbl), Ha KOTOPbIV AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTM, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTenb (McnonHWTenb) BnpaBe ycTaHaBnvBaTb Ha ToBap (paboTy) rapaHTUWHBIA CPOK - MepuoA, B TeyeHue
KoToporo B crnyyae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3rOTOBUTEMNb (MCMOMHUTEML), NMPOAaBEL, YNONHOMOYEHHas
opraHuMsaumsi UM ynonHOMOYEHHbI MHAUBUAYAmNbHBIN NpeanpuHUMaTtens, MMnopTep 00s3aHbl yOOBMETBOPUTL TpeboBaHMs
notpebutens, yctaHoBneHHble ctatbssMu 18 n 29 HacToswero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3roToBuTenb BnpaBe MNpPUHSATL 06S3aTENbCTBO B OTHOLUEHUM HEOOCTaTKOB ToBapa, OGHAapYXeHHbIX MO UCTEYEHWUM
YCTaHOBNEHHOTO UM rapaHTUIMHOIO Cpoka (LOMONHUTENBHOE 06S3aTENLCTRO).
(ab3ay BBeneH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxxaHue [OMNOMHUTENbHOMO 06si3aTenbCTBa W3rOTOBUTENS, CPOK OEUCTBUS Takoro o6si3aTenbcTBa U NOPsSAOK
OCyLLEeCTBNEHNs1 NoTpebuTenemM npas nNo Takomy 06s3aTenbCTBY ONpeaenstoTcs U3roToBUTENEM.
(ab3au BBegeH dPegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe yCTaHOBWTb Ha TOBap rapaHTUNHbLIN CPOK, ECINU OH HE YCTAHOBMEH U3rOTOBUTENEM.

Mpoaasel Brpase NpuHATL 0053aTeNbCTBO B OTHOLLEHUN HEQOCTaTKOB TOBapa, 0OHapYyXXeHHbIX MO UCTEYEHUN rapaHTUAHOTO
CpoKa, YCTaHOBMEHHOIO U3rotoBmTenem ([ononHuTensHoe 0653aTensCTBo).

CopepxxaHue [oMonHUTENbHOro obsizaTenbcTBa nNpodaBua, CPOK [AeWCcTBUA Takoro obsizaTenbcTBa WM MOPSOOK
OCyLLeCTBNEeHNs NOTpebrTenem npas No Takomy obs3aTenbLCTBY OnpeaensitoTcst JOroBOpoM Mexay notpebutenem v NpoaaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. MNarotoBuTenb (npoaasel;) HECET OTBETCTBEHHOCTb 3@ HEQOCTaTKM ToBapa, OOHapyXeHHble B TeYeHWe Cpoka AevCTBUS



AOMonHUTENbHOrO obs3atensbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 cTtatbu 18 HacToswero 3akoHa, a nocne
OKOHYaHWA CpoKa AeViCTBUSA AONOMHUTENBHOTO 06513aTensbCTBa - B COOTBETCTBUM C MyHKTOM 5 cTaThy 19 HacToswero 3akoHa.
(n. 8 BBeaeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

CrtaTtbs 6. O6513aHHOCTb U3roTOBUTENSA 0Gecne4yuTb BO3MOXHOCTb peMoHTa U TeXxHU4eCcKoro OGC.ﬂy)KVIBaHVIﬂ ToBapa

M3rotoButenb 06513aH 06ecneunTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B Te4EeHUEe ero Ccpoka CJ'Iy>K6bI. [Onsa aton uenu
nsrotoBuTenb obecneymBaet PEMOHT U TEXHNUYECKoe O6Cﬂy)KMBaHMe TOBapa, a TakkKe BblMYCK U NOCTABKY B TOProBble U PEMOHTHbIE
opraHusauuum B HeobXxoauMbIX Anst PEMOHTa U TeEXHUYeCKoro OGCI‘Iy)KVIBaHI/IH obbeme n aCCopTUMeEHTe 3anacHbIX yacten B TeyeHve
CpOKa npou3soAcTBa ToBapa M Nnocrne CHATUA ero ¢ Npous3BoACTBa B Te4YeHMe Cpoka CJ'Iy)K6bI TOBapa, a Npu OTCYTCTBUM TaKOro
CpOKa B Te4eHune OecATn NneT Co OHA nepegadu Toeapa I'IOTpeﬁMTeJ'IIO.

Cratbs 7. [paBo noTpebuTtens Ha 6e3onacHoCcTbL ToBapa (paboTbl, ycnyru)

1. MoTtpebuTens nmeeT npasBo Ha To, YTOOLI ToBap (paboTta, ycnyra) Npu 0bbIYHBIX YCIOBUAX €r0 UCMOMb30BaHNS, XpPaHEeHUs,
TPaHCMOPTUPOBKN 1 yTunM3aumn Obin 6e3onaceH Ans X13HW, 300POBbS NOTPEOUTENS, OKPYXatoLen cpedbl, a Takke He MPUYUHSAN
Bpen umyLLecTBy notpebutensi. TpeboBaHusi, kKOoTopble AOMKHBI 0becneunBaTb BesonacHocTb ToBapa (PaboTkl, ycnyrn) ANs XuU3Hn
1 300pOBbsA NOTPEOUTENS, OKPYXaloLLen cpeabl, a Takke NPeAoTBPaLLEeHVe NPUYMHEHNS Bpeaa MYLLECTBY NnoTpebuTens, aBnsaoTcs
obsA3aTenbHbIMM 1 YCTaHaBNMBAKOTCA 3aKOHOM MU B YCTAHOBMEHHOM UM MOPSAKe.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WN3rotoBuTenb (ucnonHutens) obssaH obecneynBatb Ge3onacHocTb ToBapa (paboTbl) B TeHYeHUe YCTaHOBMEHHOrO cpoka
cnyx6bl UNK cpoka rogHOCTU ToBapa (paboTsl).

Ecnu B cooTBeTCTBUMM C MyHKTOM 1 cTatby 5 HacTosiero 3akoHa M3roToBWUTENb (MCMOMHUTESb) HEe YCTaHOBWI Ha ToBap
(paboTy) cpok cnyx6bl, oH 06s13aH ob6ecneunTs GesonacHoCcTb ToBapa (paboThl) B TeYeHMe AecsTy NeT co OHSA nepefayn ToBapa
(paboTbl) noTpebutento.

Bpen, NpUYMHEHHBIN XWM3HK, 300POBLI0 UMM MMYLLIECTBY NOTpebuTensi BcneacTesmMe HeobecneveHus 6e3onacHocTu ToBapa
(paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel 14 HacTosLwero 3akoHa.

3. Ecnn ana 6e3onacHOCTV MCMonb3oBaHWs ToBapa (paboThbl, yCryru), ero xpaHeHusi, TPaHCMOPTUPOBKU W yTUNM3aumu
Heobxoammo cobnodaTb cneuunaneHble Npaeuna (ganee - npasuna), U3roTOBUTENb (UCMOMHWUTENb) 0083aH ykasaTb 3TW npasuna B
COMPOBOANTENBLHON AOKYMEHTauun Ha Tosap (paboTy, ycnyry), Ha 3TUKEeTKe, MapKvpOBKOW WNu MHbIM cnocobom, a npopasel
(ncnonHuTenb) 06si3aH JOBECTU 3TW NpaBuna A0 CBEAEHUS NoTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyru) 3akOHOM WnW B YCTAaHOBMEHHOM MM TMOpsiAKe YCTaHOBMEeHbl 006si3aTenbHble
TpeboBaHus, obecneynBarome nx 6e30nacHOCTb ANS XWU3HW, 300POBbsi NOTPEOUTENS, OKpyXXaloLen cpeabl U NpegoTBpaLLeHue
NpUYMHEHUs Bpeda MMYLLEeCTBY NOTpebuTens, COOTBETCTBME TOBAapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWSIM MNOONEXUT
06513aTenbHOMY NOATBEPXKAEHMIO B NOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM U MHBIMW NMPaBOBLIMU akTamu.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcs npopaxa ToBapa (BbINOMHeHWe paGoTbl, okasaHwWe ycrnyru), B TOM 4uCne MMMOPTHOro ToBapa (paboTtsl,
ycnyru), 6e3 nHgopmaumm o6 obsi3aTerbHOM NOATBEPKAEHUMN €r0 COOTBETCTBUSI TPeBOBaHUsAM, yka3aHHbIM B NyHKTE 1 HacTosiLei
cTatbu.

(n. 4 B pea. ®PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHoBneHo, 4To npu cobnofeHnn notpebutenem ycTaHOBMEHHbIX MPaBWUM UCMOMb30BaHUS, XPaHEHWUS UMK
TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSIET UMW MOXET MPUYMHUTL BPen KWU3HW, 3A0POBLI0 U UMYLLECTBY noTpebutens,
OKpyXarlolen cpefe, M3roToBUTENb (MCMOMHUTENb, MpofaBel) 06s3aH He3aMeanMTENbHO MPUOCTaHOBUTL €ro MPOW3BOACTBO
(peanuaaumio) o yCTpaHeHUs NPUYUH Bpeaa, a B HEOOXOAUMbIX Criydasix MPUHATL Mepbl Mo U3bSATUIO ero n3 obopoTa 1 OT3biBy OT
notpebutens (notpedutenen).

Ecnv npuunHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3rOTOBUTENb (MCNOMNHUTENL) 06A3aH CHATL Takow Tosap (paboty, ycnyry) ¢
npou3soAcTea. [py HEBbLIMONHEHUN M3roToBUTENEM (MCMOMHUTENEM) 3TON 0BA3AHHOCTU YMOMHOMOYEHHbIN dheaepanbHbIn opraH
MCMOMNHUTENBHOW BnacTW MNpUHMUMaeT Mepbl MO OT3blBy Takoro ToBapa (paboTbl, ycrnyr) ¢ BHYTPEHHero pbiHka u (Mnu) oT
notpebutenst unu notpedbuTener B nopsiake, yCTaHOBNEHHOM 3aKoHoAaTenscTBoM Poccuickon ®egepauun.

(B pea. ®egepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKW, NPUYMHEHHBbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTsl, ycnyru), noanexar BO3MELLEHWIO U3roToBUTENEM
(McnonHuTenem) B NonHOM obbeme.

6. YTpatun cuny. - PegepanbHbinn 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo noTpe6uTensa Ha uHdopMauuio 06 nsrotoBuTene (McnonHuTene, npoaasLe) U o ToBapax (paborax,
ycnyrax)

1. Motpebutens BnpaBe noTpeboBaTb NpPeAoCTaBneHUs HEOOXOAMMONW M [OCTOBEPHOW WHopMauuMn o6 u3roToBuTene
(vcnonHuTene, npoaasLe), pexume ero paboTbl U peanusyemMbix MM ToBapax (pabortax, ycnyrax).

2. YkasaHHas B NyHkTe 1 HacTosilen ctaTbl MHopmauunsa B HarmsgHOMW M OOCTYNHOW dopMe OOBOAMTCH OO CBeAeHUs
noTpebutenen npy 3aknioYeHWU OOroBOPOB KyMMM-NpoAaXu WM AOrOBOPOB O BLIMOMHEHWM paboT (oka3aHwum ycnyr) cnocobamu,
NPUHATBIMU B OTAENbHbIX cdepax obcnyxvBaHua noTpebuTenen, Ha pPyccKOM $3blke, a [AOMOSHUTENMbHO, MO YCMOTPEHUIO
n3rotoBuTens (MCNONHUTENs, NpofaBLla), Ha rocyAapCTBEHHBbIX s3blkax cybbekToB Poccuiickon demepaumn M pogHbIX A3blkax
Hapopos Poccuickon ®egepaumn.

3. YnonHomoueHHasi opraHvW3auusi WM YNONIHOMOYEHHBIM  WHAMBMAYanbHbIN NpeanpuHumaTens no TpeboBaHuio
notpebutens o6s3aHbl NPefoCTaBUTbL NOATBEPXAEHUE CBOUX MOMHOMOYMIA, BbITEKAIOLIMX M3 3aKIOYEHHOro UMW [oroBopa C
n3rotoBuTenem (NpoaaBLOM).

(n. 3 BBegeH PegepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)



Cratbs 9. UHdopmaumsa o6 nsroroeutene (McnonHuTene, npogasue, BnagenbLe arperatopa)
(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (McnonHuWTenb, npopasel) obsizaH AOBECTM [0 CBeAeHUs noTpebuTenss MpMeHHOe HavMeHoBaHue
(HaumeHoBaHVE) CBOEN OpraHM3aunu, MecTo ee HaxoXaeHusi (agpec) u pexum ee pabotsl. [MpogaseL (MCNONHUTENb) pasmeLLaeT
yKasaHHy0 MHopMaLmio Ha BblBECKE.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MaroTosutens (VICI'IOJ'IHVITeJ'Ib, npo,aneu) - VIHZI,VIBVI,D,yaJ'IbeIVI npegnpuHuMatens - OOMMKeH NpeaocTaBUTb I'IOTpeGVITeJ'II'O
VIHCbOpMaLWIIO (0] rocy,qapCTBeHHoﬁ perncrtpaumm 1 HaMMeHoBaHUKW 3aperncTpmpoBaBLLUEro ero opraHa.

WarotoBuTens (NpogaseL) 06s3aH 4OBECTW [0 cBeAeHUs NoTpebuTens dMpMeHHoe HauMeHoBaHWe (HavMeHOBaHKe), MecTo
HaxoXOeHusi (agpec) W pexum  paboTbl  YNOMHOMOYEHHOW OpraHW3auMu WM YNONIHOMOYEHHOrO  WHAWMBMAYanbHOTo
npeanpuHUMaTensi.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YNONMHOMOYEHHas opraHvM3auus UNM YNoIHOMOYEHHbIV WHAMBMAYaNbHbIN NpeanpuHMMaTens B criydae obpalleHus
notpebutens obs3aHbl JOBECTH [0 ero cBedeHus nHdopmaumio o cebe n nsrotosuTene (npogasLe) (PrpmMeHHoe HanMeHoBaHue
(HaumeHOBaHWe), MeCTO HaxoXAeHus (agpec), pexum paboTbl, rocyAapCTBEHHbIV PErMcCTpaLMoHHbIi HOMEp 3anuMcy O Co3aaHum
ropuanyeckoro nuua, amunuio, UMs, OTY4ECTBO (€CNM WMEETCs), rOCYAapCTBEHHbIN PErucTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOW perucTpaumm U3MYecKoro nuua B KayecTBe WHAMBMAYaNbHOrO NpeanpuHuMartens). YnonHOMOYeHHas
opraHv3aumsi Wnu ynonHOMOYEHHbI WHAMBUAYanbHbIM NpeanpuHMaTens BNpaBe [OBECTM A0 CBeAeHus notpebutenein
nHdopmaumio o cebe nocpeacTBOM ee pasMEeLleHUss Ha CBOeM calTe B MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"UHTepHeT", uHdopmaumio o6 wusrotoBuTene (npogasLe) MOCPeACTBOM pa3MelleHUss Ha CBOeM cante B WHGOPMaLMOHHO-
TENEeKOMMYHUKaUMOHHON ceTn "MHTepHeT" cCbiNMkym Ha CTpaHuuy canta wusrotoButens (npogasua) B MHGOPMaLMOHHO-
TenekoMMyHMKaLunoHHomn ceTn "UHTepHeT", coagepxaluyto nHcopmaumio o6 nsrotomtene (npogasue).

(n. 1.1 BBegeH PepgepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa 06s13aH JOBECTM OO0 cBeAeHus notpebutenen nHdopmaumio o cebe u npogasLe (McnonHutene)
(dbmpmMeHHOe HaMmeHoBaHVe (HaMMeHOBaHWE), MECTO HaxoXAeHus (agpec), pexum paboTbl, rOCyAapPCTBEHHbIN PErncTPaLMOHHbI
HOMep 3anncK O CO3AaHWK IPUANYECKOro nuua, hamunuio, UMsi, OTYECTBO (€CNM UMEeeTCs), FoCYAaPCTBEHHBIN PerncTpaLvoHHbIi
HOMEp 3anuncu o rocyAapCTBEHHON perncTpaumnm puan4eckoro nuua B Ka4ecTse MHAMBUAYanbHOrO NpeanpuHMmaTens), a Takke ob
UMEIOLLMXCA N3MEHEHNSAX B yKkasaHHOW nHdopmaumu. Bnagenew arperatopa AOBOAUT A0 CBefeHUs notpebutenen nHdopmaumio o
cebe 1 npopaBue (MCMOMHUTENE) NOCPEACTBOM €€ pa3MeLLeHUsl Ha CBOWX caiTe U (Unu) cTpaHuue calta B MHGOPMaLMOHHO-
TeneKkoOMMyHMKaLunoHHon cetn "MiHTepHeT". MiHdopmaumio o npofdasLe (UCMonMHWTeNe) Bnagenel, arperatopa Bnpase A0OBECTU A0
cBefeHus notpebutenen nocpeacTBOM pasMELLeHUss Ha CBOMX CalTe W (Mnu) CcTpaHuiue canta B MHAOPMAaLMOHHO-
TeNeKOMMYHUKaLMOHHON ceTn "MIHTepHeT" CChINKM Ha calT npodasua (MCnonHuTens) B MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOW
cetn "MiHTepHeT".

(n. 1.2 BBegeH PepgepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. lNpogaseu (ucnonmHWTenb) 00653aH MpeAoCTaBUTL BRafdenbly arperatopa M pa3vMecTUTb Ha CBOEM canTe B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "IHTepHeT" (Mpy ero Hanuunm) JOCTOBEPHYH MHAOopMaumio o cebe, ykasaHHylo B
nyHkTe 1.2 HacTosilwen ctatbu. B cnyyae, ecnu MMEKTCA M3MEHEHUSI B TakoW MHGOPMaLuK, npogaseL, (McnonHuTenb) obsizaH B
TeYeHne ofHOoro paboyero AHA C MOMEHTa BHECEHWS B HEE€ M3MEHEHWI coobWnTL BnagenbLy arperatopa ob 3TMX U3MEHEHUAX 1
pa3MecTUTb MX Ha CBOeM caWiTe B WH(OPMaLMOHHO-TENEeKOMMYHUKaUMoHHoW ceTtu "UHTepHeT" (npu ero Hanuwuum). Bnapgeney
arperatopa obsi3aH BHECTM 3TW U3MEHEHUsI B UHGOPMaUMo O NpoAaBue (UCMOMHWUTENE) B TeYeHne ofHoro pabouvero OHs, ecnuv
pa3melleHne yKasaHHOM MHdOopMauuyM OCYLLEeCTBNSETCA Ha canTe Bnagenbua arperatopa v (Mnu) ero crTpaHuue canta B
MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "UHTepHeT".

(n. 1.3 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BUA AeATeNbHOCTH, OCYLLECTBNSEMbI U3roToBUTENEM (MCMOSTHATENEM, NPOAABLIOM), NOANEXUT NMLEH3UPOBAHUIO U
(MnKn) McnonHUTENb UMEET rOCYOaPCTBEHHYIO akKpeauTaumio, 4O CBEAEHUs NOTpebuTens HomkHa BbiTb JoBedeHa WHGopMauus o
BUAe [eATenbHOCTU W3roToBMTENS (MCMOMHWTENs, npofaBsua), HOMepe nuueH3uM W (Mnu) Homepe CBUAETENbCTBA O
rocyfapCTBEHHON akkpeauTaLmmn, Cpokax AEeNCTBUS yKkasaHHbIX NMULEH3UN U (UMW) CBUAETENLCTBA, a Takke MHdopmaLumsi 06 opraHe,
BblJaBLUEM yKa3aHHble NNLEH3MNI0 U (UNK) CBUOETENLCTBO.
(n. 2 B pea. ®PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. WHdopmauusi, npegycMoTpeHHasi myHkTamu 1 M 2 HacTosiwen cTaTbW, AorkHa OblTb OoBedeHa [0 CBeaeHust
notpebutenen TaKkKe MNpU OCYLLECTBIEHMU TOProBMK, OLITOBOTO U MHbIX BUAOB OOCNy>XMBaHWUS noTpebuTenen BO BPEMEHHbIX
NoMeLLEHNsX, Ha SpMapKax, C JTOTKOB U B APYruxX cryyasix, eCrnv Toproens, 6b6IToBoe N UHble BUAbI obcnyxuBaHns notpebuTenen
OCYLLECTBMSTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoAasLa (UCNOMHUTENS).

Cratbs 10. UHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. Wasrotosutenb (ucrnonmHuTens, npopasel) obs3aH CBOEBPEMEHHO MNpPeAoCTaBnsATb noTpebutento Heobxoaumyto u
[0CTOBEPHyl0 MHdopmMaumio o ToBapax (pabortax, ycnyrax), obecneyvsaloLlyld BO3MOXHOCTb WX NpaBunbHOro BblGopa. [1o
oTAenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBeAeHWsS MHgopmauMn [o noTpebuTens ycTaHaenuBaloTcs
MpaBuTtensctBoM Poccuiickon Pegepaumn.

2. NHgpopmaums o ToBapax (pa6otax, ycrnyrax) B 06s3aTenbHoM nopsiike AOMKHa cofepxaTh:

HanuMeHOBaHWe TEeXHWUYEeCKOro pernaMeHTa Wnn WMHoe YCTaHOBIIeHHOe 3aKkoHoAaTenbCTBOM Poccuiickon Pepepauum o
TEXHWYECKOM perynmpoBaHun 1 cBuaeTenscTByloLlee 06 06s3aTenbHOM NOATBEPXAEHNN COOTBETCTBUS TOBapa 0603HaveHwe;
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHust 06 OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBaX TOBAPOB (paboT, ycnyr), B OTHOLLEHUW NPOAYKTOB NUTaHUs CBeAEHUS O
cocTase (B TOM YUCME HaMMEHOBaHWE WCMOMb30BaHHLIX B MPOLECCE M3rOTOBfIEHWSI MPOAYKTOB MUTAHWS MULLEBbLIX A0GaBOK,
Gronornyecky akTUBHLIX A0GABOK, MHGOPMALMA O HamMyuMM B NPOAyKTax MUTaHUS KOMMOHEHTOB, MOJSTyYEHHbIX C MPUMEHEHUEM
reHHO-VHXEeHEePHO-MOANMULMPOBAHHbLIX OPraHW3MOB, B Cryyae, ecriv cofepXkaHue ykasdaHHbIX OpraHW3MOB B TAKOM KOMMOHEHTe



cocTaBnsier Gonee [OeBATM [OEeCATbIX MNPOLEHTa), NULLEBOW LEHHOCTWU, HasHayeHun, o6 ycroBUSIX MPUMEHEHUS U XpaHeHUs
NPOAYKTOB MUTaHusl, O crnocobax W3roToBreHWs1 ToToBbIX Onogd, Bece (0O6beme), Aate M MecTe W3rOTOBMEHWUS U YNaKOBKM
(pacdacoBku) NPOAYKTOB MUTaHWS, a Takke CBEAEHUs1 O NPOTMBOMNOKA3aHUSIX AN UX NPUMEHEHUS NPU OTAENbHbIX 3aboneBaHusix.
MepeyeHb TOBapoB (paboT, ycnyr), MHOPMAaLMUs O KOTOPbIX AOMKHA copepXaTb MPOTUBOMOKAa3aHWs AN UX NPUMEHEHWs npu
oTaenbHbIx 3aboneBanusix, yTeepxaaetcs MpasutensctBoM Poccuiickon denepauuu;

(B pea. ®egepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsix u ycrnosusi npuobpeteHns ToBapos (paboT, ycnyr), B TOM Yucne npv onnarte ToBapos (paboT, ycnyr) yepes
onpefeneHHoe Bpemsi nocne ux nepepadn (BbINOMHEHWS, OKasaHusl) noTpebuTenio, MOMHyl CymMMy, MOAMEXallylo Bbinnarte
notpebutenem, 1 rpadpuk noralleHns 3Tov CyMMBl;

(B pea. ®egepanbHoro 3akoHa ot 21.12.2013 N 363-$3)

rapaHTUMHBLIN CPOK, €CNW OH YCTaHOBMEH;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna v ycrosus 3pdeKTBHOrO 1 6e30nacHoro UCMnonb3oBaHWs ToBapoB (paborT, ycnyr);

MHopmaunio 06 aHepreTndeckon 3MEKTVBHOCTM TOBApOB, B OTHOLUEHWW KOTOPbIX TpebGoBaHWe O Hannyuu Takoun
uHpopmaLmn onpegeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3HeprocOGepexeHun U O MOBbILEHUN JHEPreTUYeckomn
3P PeKTUBHOCTY;

(ab3ay BBeneH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CryGbl UMM CPOK rOAHOCTM TOBapoB (PaBoT), YCTAHOBMNEHHbLIA B COOTBETCTBUM C HACTOSLLMM 3aKOHOM, a Takke
CBEdEHUs] O HEeoOXOAMMbIX OEWCTBUSIX MOTPEOUTENs MO MCTEYEHUM YyKasaHHbIX CPOKOB U BO3MOXHbBIX MNOCMEACTBUSIX Mpu
HEBLIMOINHEHUWN TaKUX OEUCTBUIA, €C ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbIX CPOKOB NPeLCTaBNsAOT OMacHOCTb ANS XU3HW,
300pOBbS 1 MUMYLLIECTBa NOTPEBUTENS UMK CTAHOBSATCS HEMPUTOAHBLIMU AM1S1 UCTONb30BaHWsI MO Ha3HAYeHUIo;

agpec (MecTo HaxoxaeHusi), PUPMEHHOe HavMeHOBaHWe (HauMeHOBaHWe) MW3roToBUTEeNs (McnonHuTens, npogasua),
YNOSTHOMOYEHHOW OpraHn3auumn Unu ynonHOMOYEHHOTO MHABUAYaNbHOTO NPeANpYHUMAaTENs, UMMNopTepa;
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHopMaumio 06 0b6s3aTeNsHOM NOATBEPXKAEHUU COOTBETCTBUSI TOBApOB (paboT, ycnyr), ykasaHHbIX B NyHKTe 4 ctaTtbu 7
HacTosLero 3akoHa;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHMOPMaLMIo O Npasunax NPoAaxu ToBapoB (BbINOMHEHWS paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKpeTHoe nuuo, koTopoe ByaeT BbINOMHATL paboTy (okasbiBaTh YCryry), U MHOPMaLMIO O HEM, eCrin 3TO
MMeET 3Ha4yeHne, ucxoas us xapakrepa paboTtsl (ycnyru);
(ab3au BBegeH degeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha uCnomnb3oBaHve OHOrpaMM npu OKas3aHUW pasBrieKaTenbHbIX YCMAYr WCMONHUTENSAMU  My3blKamnbHbIX
npounsBeaeHun.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

Ecnn npuoGpetaemblit noTpebutenem Toeap Obil B ynoTpebneHnn unv B HEM YCTPaHSNCS HeQocTaTok (HedocTaTtku),
notpebuTento fomkHa GbiTb NpegocTasneHa Hgopmaums o6 aTom.

3. WHdopmauusi, npeaycMoTpeHHasi MyHKTOM 2 HacTosiLen cTaTby, 4OBOAUTCA 0 CBeAeHUst noTpebuTenen B TEXHNYECKON
[OKyMeHTauuu, npunaraemon k Tosapam (pabotam, ycrnyram), Ha 3TUKETKaxX, MapKMPOBKOW UMM UHbIM CMOCOGOM, NMPUHATLIM AN
OoTAenbHbIX BUAOB TOBapoB (pabot, ycnyr). WHdopmauma o6 ob6sasatensHOM MOATBEPXKOEHUM COOTBETCTBUS TOBApOB
npeacTaBnsieTcs B Nopsiake UM crocobamu, KoTopble YCTaHOBMEHbI 3akoHodaTenscTBoM Poccuiickoin ®egepauum o TEXHUYECKOM
perynMpoBaHMu, U BKMOYaeT B cebsi cBeoeHUst O HOMepe OOKYMeHTa, NMOATBEPXAAloLLEero Takoe COOTBETCTBME, O CPOKE €ro
nencTeus 1 06 opraHnsauum, ero BbiaaBLUEN.

(B pea. ®enepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-P3)

A63au yTpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexkum pab6oTtbl npogaBua (McnonHuTens)

1. Pexxvm paGoTbl rocynapCTBEHHbIX, MyHULMMNAmNbHbIX OpraHM3auui TOpProBnu, GbITOBOMO M MHbLIX BUAOB OGCIY>XUBAHMUS
notpe6uTenel ycTaHaBNMBAeTCs MO PELUEHUI0 COOTBETCTBEHHO OpPraHOB MCMOMHUTENbLHOM BnacTM cyGbekToB Poccuiicko
denepauny 1 OpraHoB MECTHOMO CaMOYNPaBIEHMSI.

2. Pexvm paboTbl OpraHu3auuWii, OCYLUECTBMAIOWMX AeATenbHOCTb B cdepax TOProBoro, GbITOBOTO WM MHBIX BUAOB
obcnyxuBaHusi noTpedbutene N He ykasaHHbIX B MyHKTe 1 HaAcTosLlen cTaTby, a Takke WHAMBMAYanbHbIX NpeanpuHMMarenemn
yCTaHaBMMBAETCA MW CaMOCTOSITENbHO.

3. Pexum pabotbl npogaBua (MCMONHUTENS) AOBOAMTCS A0 CBeAeHWs notpebuTenen u JOMKEH COOTBETCTBOBATH
YCTaHOBMEHHOMY.

Cratbfl 12. OTBEeTCTBEHHOCTb M3rOTOBUTENA (MCMOMHUTENA, NpoAaBLUa, BragenbLua arperaropa) 3a HeHaanexallyro
MHcdopmMauumio o ToBape (paboTte, ycnyre)
(B pea. ®egepanbHbIx 3akoHOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnn noTpebuTenio He npepocTaBneHa BO3MOXHOCTb He3ameanuTenbHO MOMyYWMTb MNpWU  3aKmiodeHun gorosopa
uHcpopmaumio o ToBape (pabote, ycryre), oH BnpaBe noTpeboBaTb OT nNpoAaBua (MCMOMHWUTENs) BO3MELLEeHUst YObITKOB,
NPUYNHEHHBIX HEOBOCHOBaHHBIM YKITOHEHMEM OT 3aKMYeHUs [OroBopa, @ eCrv AOroBOp 3aKio4eH, B pa3yMHbI CPOK OTKa3aTbCs
OT ero NCNonHeHust 1 notpebosaTb BO3BpaTa ynnayeHHoN 3a ToBap CyMMbl M BO3MELLIEHUS APYrnX YObITKOB.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)



Mpn oTkase OT ucnonHeHns porosopa noTpebutens o0b6A3aH BO3BPaTUTL TOBap (pesynstat paboTbl, ycryru, ecrnu 3To
BO3MOXHO M0 X XapakTepy) npoaasLy (MCMOMHUTENIO).
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasey, (MCnonHUTENb), HE NPeOCTaBMBLUMIA MOKyMaTemnto MOMHOM U OOCTOBEPHOM MHOpMauun o ToBape (paborte,
ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHkTamu 1 - 4 cTatb 18 unu nyHkTom 1 ctathm 29 HacTosiwero 3akoHa, 3a
HegocTaTkum ToBapa (paboTbl, ycrnyru), BO3HMKLIME MNOCREe ero nepejayn notpebutento BCreacTBMe OTCYTCTBUSI Yy HEro Takon
nHdopmaumm.

(n. 2 BBegeH PepepanbHbIM 3akoHoM oT 17.12.1999 N 212-d3)

2.1. Bnapeney arperatopa, NpeaoCTaBMBLUMI MOTPEOUTEN0 HEQOCTOBEPHYK WM HEMONHyK WHdOopMauMio O ToBape
(ycnyre) unu npopasue (MCNonHUTENEe), Ha OCHOBaHWW KOTOpOW NnoTpebutenem Obin 3aknioveH AOroBop Kynnv-npoaaxu (4oroBop
BO3ME3HOr0 OKasaHWsi YCrnyr) ¢ NpoAaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPEGUTENIO
BCMEACTBME NPefoCTaBNeHNs eMy Takon nHdopmauum.

Ecnu vHOe He npedycMOTPEHO cornalleHueM Mexay BrafenbueM arperatopa v NpoaaBLOM (UCMOMHUTENEM) v He
BbITEKAET M3 CyLUECTBA OTHOLUEHUA MEXZAY HUMU, OTBETCTBEHHOCTb 3a WUCMOSIHEHWE [OroBOpa, 3aK/lYeHHOro notpebutenem c
NpoAaBLOM (MCMOMHUTENEM) Ha OCHOBaHWW MPefoCTaBNEHHOW BrafenbLeM arperatopa WHgopmauum o ToBape (ycnyre) unwu
npoaasue (McmonHuTene), a Takke 3a cobniogeHue npas noTpeGuTenen, HapylueHHbIX B pesynbrate nepeaadu notpeéutento
ToBapa (ycryru) HeHaZnexallero ka4ecTsa M obMeHa HenpoLoBONbLCTBEHHOTO TOBapa HaAIeXallero Kavyectsa Ha aHanorMyHbIN
ToBap, HeceT NpoAaseL, (MCNONMHUTENb).

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE NOTPebuTenio BCNeACTBME NPefoCTaBneHus
eMy HeAOoCTOBEpHOW WnM HemnosiHoi uHdopmauuu o ToBape (ycnyre), B criyyae, ecnv Brafenel, arperatopa He W3MeHsieT
MHdOopMaLMio o ToBape (ycnyre), NPeAOCTaBMNEHHYHO NPOAaBLOM (MCMOMHUTENEM) Y COAEPXKaLLYHOCS B MPEATIOKEHUN O 3aKITYEHUN
[0roBopa Kynnu-npofaxu (4oroBopa BO3ME3LHOTO OKa3aHUst yCryr).

(n. 2.1 BBegeH PepgepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. NotpebuTtens BnpaBe npeabsABUTL TpeboBaHWe K Bragenbly arperatopa O BO3BpaTe CyMMbl MPOV3BEAEHHON UM
npeasapuTenbHON onnatel ToBapa (ycnyru). Bnagenew arperatopa Bo3spallaeT CyMMYy NOMy4YeHHOW UM NpeaBapuTenbHON onnathbl
ToBapa (ycnyrm) B TeyeHUe [ecATU KaneHgapHbIX [HeW cOo OHS NpeabsiBneHus notpebutenem Takoro TpeboBaHus npwu
OAHOBPEMEHHOM HannyMmn cneayoLimx yCrioBuii:

ToBap (ycnyra), B OTHOLUEHUM KOTOPOro noTpebuTenemM BHeceHa NpeasapuTteribHas onnarta Ha GaHKOBCKMIA cyeT Bnagesnbua
arperaTtopa, He nepefaH noTpebuTento B CPOK (ycryra He oka3aHa B CPOK);

noTpebuTens HanpaBun Npoaasuy (MCNOMHWTENIO) yBeaoMrieHne o6 OTkasde OT WCMOMHEHWst OOroBopa Kynnu-npoaaxu
(DoroBopa BO3ME3AHOTO OKasaHWsl YCryr) B CBA3W C HapyLUeHUeM MPOoAaBLOM (UCMOfHUTenem) obssatenscrsa nepeaarb Tosap
(oKka3aTb ycryry) B yCTaHOBIEHHbIN CPOK.

Hapsgy ¢ TpebosaHvem o BO3Bpate CyMMbl MpeABapuTeribHOW onmnaTtbl ToBapa (ycryrn) notpebuTens Hanpaenset
BnagenbLy arperatopa NOATBEPXAEHWE HanpasneHus NpoaasLy (MCMOMHMTENO) yBeAOMNeHus o6 OTkase OT WUCMOMHEeHWs
[0roBopa Kynnu-npofaxu (4oroBopa BO3ME3AHOI0 OKa3aHUs yCryr).

Ecnn nHoe He npedycMOTPEHO YCNOBMSIMM MOMb30BATENbCKOrO MM MHOTO CornalleHust notpebutens ¢ Bnagenbuem
arperatopa, yBeJOMIeHne npogasLy (MCnonHuTento) 06 oTkase OT UCMONMHEeHUst 4OroBopa Kynnu-Npoaaxu (AoroBopa BO3Me3gHOro
oKa3aHus ycryr) MoxeT ObITb HanpasrneHo BrnagensLy arperatopa, KoTopbii 0683aH HanpaeBWUTb ero NpoAaasLy (UCMOMHUTENIO).

(n. 2.2 BBegeH PepgepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B nyHKTe 2.2 HacTosLleN cTaTbW, BRagenel arperatopa BrpaBe oOTkasaTb notpebutento B
BO3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtel ToBapa (ycrnyrv) npu nofyveHun OT npodasua (MCMOMHWTENs) NoATBEpXAEeHWS
NpUHATUS noTpebutenem ToBapa (OKasaHWs YCnyru) Mpu YCNoBWUM, YTO KOMUSI Takoro noateepxaeHns Obina HanpaeneHa
BragernbLem arperatopa notpebuTento B TeyeHMe AECATVW KaneHAapHbiX AHENW CO AHS MOoflyYyeHus Briagernblem arperatopa
TpeboBaHnA O BO3BpaTe CyMMbl nNpeABapuTenbHOM onnatel ToBapa (ycnyru). B cnyyae Hecornacus notpebutens c
npeacTaBneHHbLIMU BnagenbLeM arperatopa AokasaTtenibCTBaMu NpUHATUS NoTpebuTenem ToBapa (okasaHus ycnyru) notpebutens
Bnpase TpeboBaTb BO3BpaTa CyMMbl MPON3BEAEHHOW UM NpeaBapuTenbHON onnaTtbl ToBapa (ycnyru) B cyaebHoM nopsake.

(n. 2.3 BBegeH dPepgepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuyrHeHUN Bpeaa Xu3HW, 300POBLI0 U MMYLLECTBY NOTpebuTens BCNeacTBUe HENpPefoCTaBneHust emy MonHoW 1
[oCcToBepHON Hopmaumn o ToBape (pabote, ycnyre) notpebutens Bnpase notpebosBaTb BO3MELLEHNS Takoro Bpeda B Mopsiake,
npegycMOTpeHHOM cTaTbel 14 HacTosiero 3akoHa, B TOM YMCIrle MOSIHOTO BO3MELLEHWUS YObITKOB, MPUYMHEHHbIX NPUPOAHBLIM
obbekTam, HaxoAAWMUMCS B COBCTBEHHOCTM (BrnageHun) notpeburtens.

(n. 3 BBeaeH PepepanbHbIM 3akoHoM oT 17.12.1999 N 212-d3)

4. Tlpn paccmoTpeHun TpeboBaHWi noTpebutens O BO3MELUEHUN YObITKOB, MPUYMHEHHBIX HEOOCTOBEPHOW WMn
HeJoCTaTOMHO NOMHOM MHdopMaumen o Tosape (paboTe, ycnyre), HeO6XxOAMMO MCXOAWTb M3 MPeanonoKeHuss o6 OTCyTCTBUM Y
noTpebutens cneuunanbHbIX MO3HaHUIA O CBOMCTBAX U XapakTepucTvkax ToBapa (paboTsl, ycnyru).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsi 13. OTBETCTBEHHOCTb W3roTOBUTENs (MCNOMHMUTENsA, NpoAaBLa, YMOMHOMOYEHHON opraHu3auuMu Wnu
YNONTHOMOYEHHOIr0 MHAMBUAYaNbLHOro NpeAnpUHUMaTENs, UMNopTepa) 3a HapyLleHne NpaB noTpeduTenen
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHvne npaB noTpebutenein M3rotoBuTeNb (MCMOMHWTENb, NpoAaBel, YMOMHOMOYEHHAs opraHu3aums unu
YNOMTHOMOYEHHBIN MHAMBUAYaMNbHbLIA NpeaAnpUHUMATeNlb, UMMNOpTeP) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI 3aKOHOM Wiu
[OrOBOPOM.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun nHoe He YCTaHOBJIEHO 3aKOHOM, y6bITKI/1, NPpU4YNHEHHbIEe I'IOTpe6VITeJ'|lO, nognexar BO3MELLEHUIO B MOMHOWM cymme



CBepX HeYCTOWKM (NeHN), yCTaHOBMEHHOW 3aKOHOM Ui JOrOBOPOM.
(n. 2 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHW) W BoO3MelleHMe YObITKOB He 0cBOGOXAAlT W3roToBUTENS (MCMOMHMTENs, MpoAaBLa,
YNOMHOMOYEHHYIO OpraHuM3aumio WnKM  YNoNMHOMOYEHHOTO MWHAMBMAYaNbHOMO MPEANPUHUMATENS, WUMMopTepa) OT WCMONMHEHMUsI
BO3IOXKEHHbIX Ha Hero 06s3aTenbCTB B HAaType nepea notpedutenem.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb (UCMOMNHWTENb, MpOAaBel, YMNOMHOMOYEHHash opraHu3auusi Wnv YnoNHOMOYEHHbIM WHAWBUAYArbHbIV
npeanpuHMMaTenb, MMMNOpTep) OCBOOOXAAETCA OT OTBETCTBEHHOCTWM 3a HeWCMonHeHwe o6s13aTenbCTB MMM 3a HeHagnexailee
MCMonHeHNe obs3aTenbCTB, €CNU AOKAXET, YTO HEWCNOnHeHWe o06si3aTenbCTB UMM UX HEHaAmnexallee WCMOMHEHWe MpoM30LLIOo
BCrNeacTBME HENPEOAONIMMONM CUllbl, @ TaKKe MO MHbIM OCHOBAHMUSAM, NPESYCMOTPEHHBIM 3aKOHOM.

(B pea. ®egepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-P3)

5. TpeboBaHua noTpebutens o6 ynnate HeycToOWkuM (NeHw), NpedyCMOTPEHHOW 3aKOHOM WMM [OroBOPOM, MoAnexar
YOOBNETBOPEHUIO  U3roToBUTENEM  (MCMOMHWTENeM, NpPOAABLOM, YMOMHOMOYEHHOW OpraHvM3aumen W YnofTHOMOYEHHbIM
VHOMBMAYanbHbIM NpeanpuHUMaTenemM, MMNopTepom) B 406POBONLHOM Nopsiake.

(B pea. PegepanbHbix 3akoHoB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

6. MNpu ynoeneTBopeHUKn cyaom TpeboBaHuii NoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C W3roTOBUTENs
(vcnonHutensa, npogaBua, YNOMHOMOYEHHOW OpraHvM3auuv  WNuM  yNONHOMOYEHHOrO  WHAWBWAYAaNbHOrO MpearnpuHuMmarens,
uMnopTepa) 3a HecobniogeHne B [0OPOBONLHOM MOPSAKE YAOBMNETBOPeHWss TpebosaHwui notpebutens wTpad B pa3vepe
NATBAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CyA0M B Monb3y notpebutens.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecru c 3asBneHuem B 3awuTy npaB noTpebutens BbicTynatoT obllecTBeHHble oGbeauHeHus notpebutenen (Mx
accouuauum, Ccoko3bl) WU opraHbl MECTHOTO CaMOynpaBneHusi, NATbAECAT TMPOLEHTOB CyMMbl B3bICKAHHOTO LUTpada
NepeYncnsoTCs ykazaHHbIM 0ObeMHEHUIM (MX accoLmaLmsiM, COKo3aM) UM opraHam.

Cratbs 14. UMyluecTBeHHasi OTBETCTBEHHOCTb 3a Bpep, NPUYUHEHHBbIN BCreAcTBUE HEAOCTAaTKOB ToBapa (paboThl,
ycnyru)

1. Bpea, NpUYMHEHHBIN XU3HW, 300POBbLI0 UMN UMYLLECTBY NOTpebuTens BCneacTBUEe KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX,
peLenTypHbIX U UHBIX HEAOCTaTKOB ToBapa (paboTkl, ycnyru), NOANEXUT BO3MELLEHWIO B NOSTHOM o6beme.

2. NpaBo TpeboBaTb BO3MELLEHNS Bpeda, MPUYNHEHHOTO BCIEACTBUE HeOQoCTaTKoB ToBapa (paboThl, ycrnyru), npusHaeTcs
3a NobbIM NOTEPMNEBLUMM HE3aBUCMMO OT TOTO, COCTOSAM OH B AOrOBOPHbIX OTHOLLEHUAX C NPOAaBLIOM (MCMOMHUTENEM) UM HET.

3. Bpen, NpUYUHEHHBIN XU3HW, 300POBLI0 UMM UMYLLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHUIO, ECNU Bpea NPUYUHEH B
TEYeHWe YCTaHOBIEHHOIO cpoka CNyxGbl MNK cpoka roAHOCTY ToBapa (paboTbl).

Ecnn Ha ToBap (pesynstaTr paboTbl) AOMmKeH ObiTb YCTAHOBMEH B COOTBETCTBMM C NyHKTamu 2, 4 ctatbn 5 HacTosLero
3akoHa CpoK Cnyxbbl MMM CPOK FOQHOCTW, HO OH He ycTaHoBneH, nmbo noTpebutenio He Obina npegocTaBneHa MonHas u
[0CTOBepHas MHOpMaLMs O Cpoke CnyX6bl MK Cpoke ropHOCTU, NGO NnoTpebuTens He Bbin NpoMHgopMKPOBaH O HEOBXOANMBIX
AENCTBMAX MO MCTEYEeHUM cpoka CryxObl UMM Cpoka roAHOCTM U BO3MOXHbLIX MOCMEACTBMSAX MPU HEBBLIMOMHEHWN YKa3aHHbIX
aevicteuin, nmbo ToBap (pesynbrat paboTbl) NO MCTEYEHUM 3TUX CPOKOB MPEACTaBMNSeT ONacHOCTb ANS XWU3HW U 300POBbS, Bpes
NOANEXWUT BO3MELLIEHUIO HE3aBMCHMO OT BPEMEHW €ro NMPUYUHEHNS.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C NyHKTOM 1 cTaTbu 5 HacTosiero 3akoHa M3roTOBWUTEMb (MCMOMHUTENb) HE YCTaHOBUI Ha ToBap
(paboTy) cpok cnyx6bl, Bpen NoAMnexnT BO3MELLEHUIO B ClyYae ero NpUYMHEHUsI B TEYEHWe OEeCATH NET CO AHA nepefayv Toeapa
(paboTbl) NoTpebuTento, a ecnu AeHb Nepeaayn YCTaHOBUTL HEBO3MOXHO, C AaTbl U3rOTOBMNEHWS TOBapa (OKOHYaHWUS! BbIMONHEHMS
paboTbl).

Bpen, NpUYMHEHHbI BCeACTBUE HE[OCTATKOB TOBapa, NOAMEXMT BO3MELLEHWIO NPOAABLIOM VI M3rOTOBUTENEM TOBapa Mo
BbIGOpY NoTepneBLLero.

Bpen, NpuYnHEHHbIN BCneacTene He[oCTaTkoB paﬁOTbI Unn ycnyru, noanexmT BO3MeELLEHUIO UCMONHUTENEM.

4. WsrotoButenb (MCMOMHUTEMbL) HECeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBIN XU3HW, 300POBbI0 UMM MMYLLECTBY
notpebutens B CBA3M C MCMOMb30BaHWEM MaTtepuanoB, 000pPyAOBaHWSA, WMHCTPYMEHTOB W WHbIX CPeACTB, HEoOXoauMbIX Ans
NpOM3BOACTBa TOBApOB (BbIMOMHEHUsI paboT, oka3aHust ycnyr), He3aBUCUMO OT TOrO, MO3BOMSN YPOBEHb HAYYHbIX U TEXHUYECKUX
3HaHWIN BbIABUTb X OCOObIE CBOWCTBA UMM HET.

5. W3sroTtoBuTenb (MCNonHUTENb, NPOAABEL) OCBOOOXZAETCS OT OTBETCTBEHHOCTW, €CNW [OKaXeT, YTO Bped MNpUYMHEH
BCMEACTBME HEMPeodoSNIMMOi CUMbl UMW HapyLUeHUs MOTPebuTeneM yCTAHOBMEHHbIX MPaBWIT UCMONb30BaHWUS, XPaHEHWUs Unm
TpaHCNoOpPTUPOBKM ToBapa (paboTbl, ycnyru).

Crartbsa 15. KomneHcaumsa MmopanbHOro Bpeaa

MopanbHblii Bpea, NPUYUHEHHbI NOTPeGuUTento BCNEACTBUE HapyLleHUs U3roToBUTEneM (MCMOMHWUTENEM, npoaaBLOM,
YMONHOMOYEHHOW OpraHv3auuen unm ynorIHOMOYEHHbIM MHAMBUAYalbHbIM NpeanpuHMMaTenemM, UMNopTePoM) npas noTpedutens,
npeaycMOTPEHHbIX 3akoHaMM M NpaBoBbIMU akTamu Poccuiickort depepauumn, perynupyowmmMn OTHOLIEHWS B 0GnacTy 3aluThl
npaB notpeduTeneit, NOANEXUT KOMMNEHcaUunM NpuYMHUTENEM Bpeda Npu HanuMuum ero BUHbI. Pasvep KomneHcauum MopanbHoro
Bpeaa onpegensieTcs CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHNS UMYLLECTBEHHOTO Bpeaa.

(B pea. ®egepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-P3)

KomneHcaums mopanbHOro Bpeda OCyLUECTBISIETCS HE3aBUCMMO OT BO3MELLEHWS MMYLLECTBEHHOTO Bpeda U MOHECEHHbIX
notpebutenem ybbITKOB.

Crartba 16. HegenicTBUTENBLHOCTL YCNOBUIA [OrOBOPaA, YILEeMIIAOWMUX NpaBa noTpeéurens



1. YcnoBus porosopa, yweMnsiolme npaea noTpedbutens no cpaBHEHWIO C NpaBUnamu, YCTaHOBMEHHbIMWU 3aKOHaMU UNn
MHbIMW NpaBoBbIMK akTamu Poccuiickon ®enepaumm B obnacty 3awutbl Npas noTpebutenen, NpusHaTCs HEAEeNCTBUTENbHBIMU.

Ecnu B pe3synbrate MCNoONHeHUs AOroBopa, YLEMISOWEro npasa noTpedbutens, y Hero BO3HUKNKU yBbITKM, OHU noanexat
BO3MELLEHMIO M3rOTOBUTENEM (MCNONMHUTENEM, NPOAABLIOM) B MONIHOM O6beMe.

2. 3anpelaetcs obycrnoenuBatb NpuobpeTeHVe ogHMX ToBapoB (paboT, ycnyr) obsi3aTernbHbIM NPUOBPETEHMEM WHBIX
ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebuTEnto BCNeaCcTBME HapyLLeHUs ero npaBa Ha cBOOOAHLIN BbIOOp TOBapoB
(pabor, ycnyr), Bo3ameLaoTcs npoaaBLoM (MCNoHMTENem) B NONIHOM obbeme.

3anpelaetca obycnoenueaTth yAoBneTBOopeHne TpeboBaHui noTpebuTenen, npeabsBnseMblXx B TeYEeHUEe rapaHTUMHOrO
CpoKa, YCNoBUSAMU, He CBA3AHHBLIMU C HeAoCTaTkaMu ToBapos (pabor, ycnyr).
(ab3au BBegeH OepgepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasel, (ncnonHutens) He Bnpase 6e3 cornacusi NOTPebuTens BbINOMHATL AOMONHUTENBHbLIE PaboThl, YCnyrk 3a nnary.
MoTpebuTtenb BnpaBe oTka3aTbCA OT onnaTthl Takux paboT (ycnyr), a ecnv OHW OnnaveHsl, NoTpebuTens Bnpase notpebosaTb OT
npogasua (MCnonHMTens) Bo3epara ynnaveHHon cymmbl. Cornacue notpebutens Ha BbIMOMHEHNE JONONMHUTENbHBLIX paboT, ycnyr 3a
nnaTty oopmnsaeTcs NpoaaBLOM (MICMOMHMUTENEM) B MMCbMEHHON hopMe, ecnv NHoe He NpedycMoTpeHo deaepanbHbIM 3aKOHOM.
(B pea. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-93)

Crtatbs 16.1. PopmMbI M NOPAAOK onnaTbl NpU NpoAaxe ToBapoB (BbINOMHEHUW paboT, oKazaHUM ycnyr)
(BBegeHa depepanbHbIM 3akoHOM oT 05.05.2014 N 112-93)

1. MpopaseL, (McnonHWTenb, BNagenew, arperatopa B crydae UCMosib30BaHWsSi B CBOEN AEATENIbHOCTU HAalNMYHbIX PacyeToB C
notpebutenem) ob6s3aH obecneynTb BO3MOXHOCTb OMnaThl TOBapoB (paGoT, ycryr) NyTeM MCMOSb30BaHWsi HaUMOHamNbHbIX
nnaTexXHblX MHCTPYMEHTOB, @ Takke HanuyHbIX pacyeToB Mo Belibopy noTpebutens.

(B pea. ®egepansHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTL 0becneunTb BO3MOXHOCTb OMnnatbl ToBapoB (paboT, ycryr) ¢ MCNoNb30BaHMEM HaLUMOHAambHbIX NNaTeXHbIX
WHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl MaTeXHbIX KapT pacrnpocTpaHaeTcs Ha npodasua (MCNonHWTens, Bnagensua
arperatopa), y KOTOpPOro Bblpyyka OT peanu3auuMu TOBapoB (BbINOMHEHWS paboT, okasaHWs ycnyr) 3a npefLecTByoLWMiA
KaneHAapHbIV rog NpeBbIaeT ABafLuaTe MUMIMOHOB pybnen.
(B pea. ®egepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecTo onnatbl ToBapoB (paboT, ycryr) HaxoguTcs B MecTe, rae He NpeAoCTaBnslTCa yCryrm AOCTyna K NogBUXKHON
pagvoTenedOHHON CBA3W W (MnK) CPeAacTBam  KOMMEKTMBHOrO [A0CTyna K WHMOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT", Nnpoaasel (ucnonHuTens) ocBoboxaaeTcs oT 0653aHHOCTM 0becneynTb B 3TOM MeCTe BO3MOXHOCTb OnmaTbl TOBapoB
(pabort, ycnyr) ¢ ncnonb3oBaHMEM HaLMOHAmMbHBLIX NNATEXHbIX NUHCTPYMEHTOB.

MpoaaeeL, ocBoboxagaeTcs oT 06s3aHHOCTU 06ecneyYnTb BOZMOXKHOCTb OMnfaThl TOBAPOB C UCMOMb30BAHNEM HALMOHAmNbHbIX
nnaTeXHblIX MHCTPYMEHTOB B TOPrOBOM OObeKTe, Bbipyyka OT peanunsaummn ToBapoB B KOTOPOM COCTaBMsAET MeHee NATU MUMITMOHOB
pybnei 3a npeaLwecTByOWNIA KaneHgapHbIv rof.

(n. 1 B peq. PegepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (pabot, ycnyr) MOXeT npou3BOAMTbLCS MOTpebuTenem B COOTBETCTBUM C yKa3aHMeM npoaaBua
(McnonHuTEns) NnyTem pacyeToB Yepe3 CyObeKTOB HaLMOHANbHOW MNaTEXHOW CUCTEMbI, OCYLLECTBSIOWMX OKa3aHWe MraTexXHbIX
ycrnyr B COOTBETCTBUMM C 3akoHopatenbcTBomM Poccuickon ®depepauuy 0 HaumoHanbHOM MNMATEXHOW CUCTEME, €CNM UHOEe He
yCTaHoBneHo hefepanbHbIMU 3aKOHaMU UM MHBIMW HOPMAaTMBHbLIMY NpaBoBbIMK akTaMu Poccuiickon ®enepauuu.

3. lMpu onnare ToBapoB (paboT, ycnyr) HanMWYHbIMKW OEHEXHbIMW CpeacTBamu obsidaTenbcTBa noTpebutens nepen
npoaaBLOM (MCMOnHWTENeM) Mo onnarte ToBapoB (paboT, ycrnyr) CYATAlOTCA WCMOMHEHHbIMU B pasMepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHWSI HanMU4HbIX OEHEXHbIX CPEACTB npoAasuy (McnonHWUTento) nubo nnaTexHoMy areHTy (cybareHTy),
OCYLLECTBASAIOLWEMY AEATENbBHOCTb MO NpUeMy nnatexen prUanyeckmx nuL.

Mpw onnate ToBapoB (paboT, ycnyr) nyTem nepesofa NpeaoCTaBnsieMbIX NoTpebuTenem HanmnyHbIX AeHEXHbIX CpeacTs 6e3
OTKpbITUSI BaHKOBCKOro cyeTa obsA3atenscTBa NoTpedbuTens nepen NpPoAaBLOM (UCMOMHUTENEM) No onrnarte ToBapoB (pabor, ycnyr)
CYMTAKTCH UCMOMHEHHBIMU B pasmMepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS NoTpebuTenem HanuuHbIX AeHeXHbIX
CPEACTB KpPeauTHOW opraHu3aumu nubo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLUeCTBRsOLMM AesiTENbHOCTb B
COOTBETCTBUM C 3aKoHodaTenbCcTBOM Poccuiickon ®efepauum 0 HaLMOHaNbHOW NIaTEXHON cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoda AEHEXHbIX CPeACTB B pamMKax MpuUMeHsIeMbliX OopM Ge3HanmnyHbIX
pacuyeToB o0bsizaTenbcTBa noTpebutens nepen npopdaBUOM (MCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr) cuuTarTcs
UCMOMHEHHbIMM B CyMMe, YyKa3aHHOW B pacropsikeHWM O nepeBode AEHEeXHbIX CPeacTB, C MOMEHTa MOATBEPXOEHUS €ero
MCMOMHEHNs obcnyxuBatoLLen noTpebuTens KpeauTHON opraHu3aumen.

4. MNpu onnate ToBapos (paboT, ycnyr) npoaasLUy (MCMOMHUTENO) 3anpeLLeHo yCTaHaBnNnBaTb B OTHOLUEHWM OZHOro BMAa
TOBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCKMOCTM OT cnocoba Mx onnatbl NOCPEACTBOM HalMYHbIX PACYETOB UMK B pamKax
npuMeHsieMbIx (opM B6e3HannYHbIX pacyeToB.

5. Mpopasel, (MCNOMHWUTENb) HeceT OTBETCTBEHHOCTb 3@ BO3HMKWIME Yy NOTpebuTens yObITKW, Bbl3BaHHbIE HapyLUEHWeM
TpeboBaHWi NyHKTa 1 HACTOSLLEN CTaTby.

Crtatbs 17. CynebHas 3awuta npaB notpedurtenem

1. 3awwTa npas noTpebutenen ocyLLEeCTBNSETCA CYA0M.

3awumTta npae notpebuTenen ycnyr, okasbiBaeMbiXx (PUHAHCOBLIMW OpraHW3aLusMK, OPraHU3ylLVMMU B3auModencTene c
YNOMTHOMOYEHHBLIM NO Npasam noTpebuTtenein MUHaHCOBLIX yCryr B COOTBETCTBUM ¢ PeaeparnbHbiM 3akoHOM "O6 ynonHOMOYeHHOM

no npasam notpeGuTenen PUHaAHCOBLIX YCnyr", OCYLLECTBNSETC C 0COGEHHOCTAMM, YCTAHOBMNEHHBIMM YKkadaHHbIM deaeparnbHbIM
32KOHOM.



(ab3au BBegeH dPepgeparnbHbiM 3akoHOM OT 04.06.2018 N 133-93)
2. Ncku o 3awmte npae notpebutenen moryT 6biTb NpeabsBreHbl MO BbIGOPY NCTLUa B CyA N0 MECTY:
HaxoXAeHUs opraHn3aumn, a ecnv OTBETUYMKOM SIBMAETCS MHAMBUAYaNbHbIA NPeanpuH1MaTenb, - ero XUTenbCTBa;
XUTenbCcTBa Unn npebbiBaHns NCTLA;
3aKIMIOYEHNS UM NCMONHEHUsT JOroBOpPa.

Ecnu vck k opraHvM3auumn BeITEKAET U3 esTENBHOCTU ee punmnana unm NpeacTaBUTeNbCTBa, OH MOXET ObITh NPEAbsBIEH B
cyd No MecTy HaxoXaeHus ee dunuana unu npeacTaBuTeENbLCTBA.
(n. 2 B pea. ®PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTtpebuTtenn, uHble UCTLBI NO MUCKaM, CBA3AHHbIM C HapylleHVeM npaB notpebuTenen, ocBoboxaalTca OT ynnarbl
rocy4apCTBEHHOW NOLLUMUHBI B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickont defepauumn o Hanorax u cbopax.
(n. 3 B peq. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLIUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpe6buTens npu o6HapyXeHUn B ToBape HeOCTaTKOB
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebuTenb B criyyae oGHapyXeHUst B TOBape HEOQOCTaTKOB, ECMU OHW He Gbinv OroBOpeHbl NPOAABLIOM, MO CBOEMY
BbIGOpY BnpaBe:

notpeboBaTtb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX Xxe Modenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takon e ToBap APYro Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYIOLLMM Nepepac4eToM MOKymnHoOn
LieHbl;

notpeboBaTb COPa3MEPHOro YMEHbLLEHMUS NMOKYMHON LIEHbI;

notpe6oBaTb He3ameanuTENbLHOrO Ge3BO3ME3AHOO YCTPAHEHWUsI HEOOCTaTKOB TOBapa UMW BO3MELLEHUSI PAacXOAOB Ha WX
vcnpaeneHue noTpedbutenem unv TpeTbUM NULOM;

OTKas3aTbCsA OT WCMOSIHEHUs1 OOroBopa Kynnu-mpodaxu v notpeboeaTh Bo3BpaTa ynnadeHHoi 3a ToBap cymMmbl. [lo
Tpe6oBaHWiO NPoAaBLA U 3@ ero cYeT NoTPeduTenb AOMHKEH BO3BPATUTL TOBap C HEQOCTaTKaMu.

Mpu aToM noTpebutent BrnpaBe MoTpe6GoBaTb Takke MOSIHOrO BO3MELLEHUs YObITKOB, MPUYMHEHHbIX €My BCReacTBue
npofdaxu ToBapa HeHagnexalwlero kavectBa. YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBIIEHHbIE HACTOSILUMM 3akoHOM [Ansi
YOOBINETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHWi NoTpebuTens.

B OTHOLLEHWM TEXHUYECKU CIIOXHOIO ToBapa notpebuterb B criyyae 0GHapYXeHWsi B HeM HeLOCTaTKOB BripaBe OTKa3aTbCs
OT WCMONHeHWs1 [oroBopa Kynnu-npoaaxu U notpeGoBaTb BO3Bpata yMNnadyeHHOW 3a TakoW ToBap CyMMbl NMGO NpedbsBuTb
TpeGoBaHWe O ero 3aMeHe Ha TOBap 3TOM e Mapku (MOAenu, apTuKyna) Unv Ha Takom ke ToBap APYroi Mapku (Mogenu, apTukyna)
C COOTBETCTBYIOLLMM NEPEPaCcHETOM MOKYMHOW LieHbl B TEYeHUEe NATHAAUATK AHEN Co AHs nepefayun notpebuTento Takoro Tosapa.
Mo ncTeueHun aToro cpoka ykasaHHble TpeGoBaHWs NoANexat yAOBMNETBOPEHUIO B OAHOM U3 CIEAYIOLLMX CIyYaes:

o6HapyeH1e CyLLEeCTBEHHOro HeoCTaTka ToBapa;
HapyLeHWe YCTaHOBMEHHbIX HACTOALLIMM 3aKOHOM CPOKOB YCTPaHeHNs HedoCTaTKoB ToBapa;

HEBO3MOXHOCTb WCMOMb30BaHUSI TOBapa B TEYEHWE KaxAoro roga rapaHTUMHOIO cpoka B COBOKYMHOCTH bonee yem
TpnauaTb OHeln BcrneacTaue HeOOHOKPAaTHOro yCTpaHeHua ero pasnmnyHblX He4OCTaTKOB.

MepeyeHb TeXHUYECKM CNOXHbIX TOBApoB yTBepxaaeTca MNpasnTenscTBom Poccuiickon ®eaepaumn.
(n. 1 B peg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacToslen cTaTbW, NpPeabsaABNSAlOTCA notpebutenem npopasuy nmbo
YNOSTHOMOYEHHOW OpraHu3auum Unu ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NPeAnpuHUMAaTEnio.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenb Bnpaee npeabsBuUTb TPeGOBaHWS, ykasaHHble B ab3alax BTOPOM W MSTOM NyHKTa 1 HacTosilwei cTaTby,
W3roTOBUTENIO, YNONHOMOYEHHON OpraHM3aLmmn Unm ynoriHOMOYeHHOMY MHAWBUAYaNbHOMY NpeanpuUHUMATENo, UMNOPTEPY.
(B pea. ®egepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTto npepbsaBneHus aTux TpeboBaHui noTpedbuTens BhpaBe BO3BPATUTb W3TOTOBUTEMO WU MMMOPTEPY ToBap
HeHaanexaluero kavyectsa u notpebosaTb BO3BpaTa ynnayeHHoON 3a Hero CyMMbl.
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTtpatun cuny. - PefgepanbHbii 3akoH ot 25.10.2007 N 234-93.

5. OTcyTcTBME y NnOTpebuTens kaccoBOro nnm ToBapHOro Yeka Mbo MHOro AOKYMEeHTa, YAOCTOBepsoLWwmMX PakT 1 ycrnoBus
MOKYMKW TOBapa, He SBNSIETCA OCHOBaHWEM Ans OTkasa B YAOBNETBOPEHWUN ero TpeboBaHuiA.

MpopaBsew, (n3rotoBUTENDL), YNONMHOMOYEHHasA OpraHW3auus UM YNOMHOMOYEHHbIV WHAVMBMAYamNbHBIN NpeanpuHMMaTensb,
uMnopTep o6s3aHbl NPUHATL TOBAp HEHaAsexallero kayectsa y notpebutens n B cnyyae HeoGXOOMMOCTU MPOBECTU MPOBEPKY
kayecTBa ToBapa. [oTpebuTens BNpaBe y4acTBOBaTb B NMPOBEPKe kayecTBa ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)



B cnyyae cnopa O npuyMHax BO3HWKHOBEHWS HELOCTATKOB ToBapa MpogaBsel (M3roToBUTEMb), YMONHOMOYEHHas
opraHu3auusi UnyM ynoriIHOMOYEHHbIV UHAMBUAYaNbHbLIA NpeanpuHUMaTenb, uMnoptep obsizaHbl NMPOBECTU 3KCMepTU3y ToBapa 3a
CBOW cyeT. JKcrepTusa ToBapa MpOBOAWMTCA B CPOKW, YCTaHOBMEHHble cTatbsmu 20, 21 u 22 HacToswero 3akoHa Ansi
YAOBMNETBOPEHNS COOTBETCTBYlOWMX TpeboBaHuii notpebutens. [loTpebuTenb BhnpaBe npuCyTCTBOBaTb MpW MpOBedEHUN
3KCMepTU3bl TOBapa U B Criy4ae Hecornacus ¢ ee pesynsrataMu OCNopuTh 3aKMYeHNe TaKo 3KCnepTuabl B cyaebHOM nopsiake.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynsraTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HefoCTaTKu BO3HWUKNW BCNeAcTBMe OOCTOSITenbCTB, 3a
KOTOpble He OTBeYaeT npopaBseLl, (M3roToBuTenNb), NOTpebutens 06s3aH BO3MECTUTb NpPoAaBLy (M3roTOBUTENIO), YNOMHOMOYEHHOM
opraHv3aumy Unu ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NPEeAnpUHMMATENIo, UMMOPTEPY Pacxodbl Ha NPOBEAEHWEe IKCNepTu3bl, a
Takke CBA3aHHbIe C ee NPOoBeAEeHNEM pacxodbl Ha XpaHeHWe 1 TPaHCTOPTMPOBKY ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. Mpopasel (M3roToBUTENb), YNOMHOMOYEHHasA OpraHn3auns Unm ynonHOMOYEHHbIV MHANBUAYArbHLIN NpeanpuHuMaTens,
nMrnopTep OTBEYaEeT 3a HEQOCTaTKV ToBapa, Ha KOTOPbLIN He YCTaHOBMEH rapaHTUMHBLIN CPOK, ecnn NoTpeduTenb AOKaXeT, YTO OHM
BO3HMKNM [0 Nepeaaqun ToBapa noTpebuTento unm no NpMYnHaM, BO3HWKLLIMM [0 3TOrO MOMEHTA.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWn TOBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUMHBLIA CPOK, NpoAaBel, (M3roToBUTENb), YMNONHOMOYEHHas
opraHv3aumsi Unu ynorHOMOYEHHbI MHAMBUAYanNbHbLIA NPEAnpUHUMAaTENb, UMNOPTEP OTBEYaeT 3a HeLOCTaTku ToBapa, ecnv He
OOKaXeT, 4YTO OHW BO3HUKNM MOCfne nepefadn ToBapa noTpebuTento BCMEACTBME HapylleHust notpebutenem npasuvn
MCNONb30BaHUsi, XpaHeHUs! U TPaHCMOPTUPOBKK ToBapa, AeWCTBUIN TPETbUX WL, UM HENPEOAONIMMOW CUMbI.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbIM 3akoHoM oT 17.12.1999 N 212-d3)

7. [loctaBka kpynHorabapvuTHOro ToBapa 1 ToBapa BecoM Goree NSty KUnorpaMMOoB A PEMOHTA, YLEHKW, 3aMeHbl 1 (1nn)
BO3BPaT MX NOTPeOMTEnto OCYLLECTBMAITCA CuNamy M 3a CYeT npoaasua (M3roTOBUTENs, YNOMHOMOYEHHOW OpraHu3auun umm
YNOSTHOMOYEHHOTO MHAVBKAYaNbLHOIO NpeanpuHUMaTens, umnoprepa). B cnyvae HencnonHeHusi AaHHON 0643aHHOCTH, a Takke npu
OTCYTCTBMM  MnpojaBLa  (M3roTOBUTENs,  YMONMHOMOYEHHOW  OpraHu3auMum UM YMOMHOMOYEHHOTO  MHAMBMAYanbHOro
npegnpuHUMaTens, MMnoptepa) B MeCTe HaxoxAeHust notpebuTtens AocTaBka M (Mnu) BO3BPAT yKa3aHHbIX TOBApOB MOryT
ocyLlecTBnsATbCS notpebutenem. lMpu aTom npopasel, (M3roToBUTESNb, YNOMHOMOYEHHas OpraHW3auus WMNu YNorHOMOYEHHBbIN
WHAVBUAYaNbHbIA NpeanpuHMMaTenb, MMnopTep) obs3aH BO3MECTUTb MOTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOW M (Mnwn)
BO3BPAaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsaBreHNUs NnoTpebuTtenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToOBapa

1. MoTtpebuTtens BnpaBe npeabSBUTbL NPedyCMOTpPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHMA K mpogasuy
(n3roToBWTENIO, YNOMTHOMOYEHHOW OpraHM3auuMM Unu YNorIHOMOYEHHOMY WHAMBWAYanbHOMY NPEeAnpuHUMAaTento, UMNopTepy) B
OTHOLLEHWWN HeOCTaTKOB TOBapa, eClN OHN OBHapYXXeHbl B TeYeHWe rapaHTUMHOIO CpoKa UM cpoka rogHOCTHU.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOwWeHWn TOoBapoB, Ha KOTOpble rapaHTUHbLIE CPOKW MMM CPOKU FOAHOCTU HEe YCTaHOBIeHbl, NoTpebuTens Bnpase
npeabsBUTL yKadaHHble TpeboBaHus, ecnv HegocTaTku TOBapoB OBHapyXeHbl B pasyMHbI CPOK, HO B Mpeaenax AByX NeT co AHS
nepefayn nx notpebutento, ecnu bonee AnNUTENbHbIE CPOKN HE YCTAHOBMNEHbI 3aKOHOM MW [OrOBOPOM.

(n. 1 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWiHbIA CPOK TOBapa, a Takke CPOK ero Cryxbbl MCYMCNSETCA CO AHS Nepeaayn ToBapa noTpebutento, ecnu nHoe
He MpedycMOTPEHO A0roBOpoM. Ecnv AeHb nepedayn ycTaHOBWUTb HEBO3MOXHO, 3TW CPOKW WUCHUCHSIOTCS CO AHS U3rOTOBMEHMS
ToBapa.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[Ins ce30HHbIX TOBapoB (06YBW, oAeXabl U NPOYMX) 3TN CPOKU UCHUCTISIKOTCS C MOMEHTA HACTYNIIEHUsi COOTBETCTBYHOLLETO
ce3oHa, CpOK HaCTYnneHWs KOTOpPOro OnpenensieTcsi COOTBETCTBEHHO cyObektamu Poccuiickori depepaumm ucxops u3
KMMMaTUYeCKMX YCIOBUIN MeCTa HaxoXAeHWs! noTpeduTeneil.

Mpwn npopaxe ToBapoB No obpasuam, Mo no4Te, a TaKkke B Cy4Yasax, €CM MOMEHT 3aKIoYeHVs [4oroBopa Kynnu-npogaxu un
MOMEHT nepefayn ToBapa NoTpebuTenio He COBMNaAaloT, 3TU CPOKM MCHMCNSIOTCA CO AHSI AOCTaBKW ToBapa noTpebutento. Ecnn
noTpebutens NULEH BO3MOXHOCTM UCMOMb30BaTb TOBap BCeACTBME O6CTOATENLCTB, 3aBUCALLMX OT NpoAasLa (B YacTHOCTH, TOBap
HyXOaeTca B cneuuanbHON YCTaHOBKe, MOAKIYEHUN M cbopke, B HEM MMEKTCA HEAO0CTaTKW), rapaHTUMHBIA CPOK He TeyeT A0
yCTpaHeHVs1 MpoAaBLOM Takux obcTosTenscTB. Ecnmn AeHb OOCTaBKM, YCTAHOBKW, MOAKIOYEHMsl, cOOpku ToBapa, YCTpaHeHus
3aBUCALLMX OT MpopaBLi@a 06CTOSATENbCTB, BCNEACTBME KOTOPbIX MOTPEOGUTENb HE MOXET MCMoNb30BaTb TOBAp MO Ha3HaYeHuto,
onpeaenuTb HEBO3MOXHO, 3TV CPOKW MCYUCASAIOTCS CO AHA 3aKMIO4YEeHNs [0roBopa Kynnv-npoaaxy.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbG3aL uckntodeH. - degepanbHbiv 3akoH oT 17.12.1999 N 212-93.

CpOK rooHoOCTU TOoBapa onpegendeTtcda nepnoaom, UCHUCNAEMbIM CO OHA U3rOTOBNEHUA TOBapa, B Te4eHUe KOTOpPOro OH
NPUroAeH K UCMornb30BaHWMIo, N faTton, Ao HacTynneHua KOTOpOW TOBap NPUroeH K UCMomnb30BaHMIO.

MpooomKknTeNbHOCTL CpOKa rOAHOCTM TOBapa [AOIMKHa COOTBETCTBOBATb 0bsi3aTenbHbIM TpeboBaHWsM K 6e3onacHoCTM
TOoBapa.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTWiHble CPOKM MOryT yCTaHaBNMBATLCS Ha KOMMMNEKTYIOLME W3AENUA W COCTaBHble 4acTW OCHOBHOMO ToBapa.
[apaHTUHbIE CPOKM Ha KOMMMNEKTYIOLME U3AENNA U COCTaBHbIE YacTW UCHUCIIAIOTCA B TOM Xe MOPsiAKe, YTO M rapaHTUIHbIA CPOK
Ha OCHOBHOW TOBap.

rapaHTVIﬁHble CPOKK Ha KOMNNeKTyLne nsgenma n coctaBHble YaCTh ToOBapa CHNTAKOTCA paBHbIMU FapaHTI/IVIHOMy CPOKYy Ha



OCHOBHOE M3fenne, ecniv MHOe He YCTaHOBMeHO A0roBopoM. B crnyyae, ecnv Ha KOMMNeKTyloLlee U3Aenne 1 CoCTaBHYH0 YacTb
TOBapa B 4OrOBOPE YCTaHOBIEH rapaHTUHbLIN CPOK MEHbLLEN NPOAOIHKUTENBHOCTU, YeM rapaHTUAHBIA CPOK Ha OCHOBHOE u3aenve,
noTpebutens Bnpase NpeabsaBUTL TPEOOBaHUS, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLLEro U3Aennsa 1 COCTaBHOW YacTu ToBapa,
npy Nx 0BHapY>KeHUN B TE4eHNe rapaHTUIAHOTO CPOKa Ha OCHOBHOE W3Aenne, eCrn MHoe He NPeayCMOTPEHO AOrOBOPOM.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMmnnekTyloLlee U3aerne YCTaHOBMEH rapaHTUiiHbIA CPOK GOsbLUEN NPOAOIIKUTENBHOCTH, YeM rapaHTUIHbINA CPOK
Ha OCHOBHOW ToBap, MoTpebuTenb BrnpaBe MNpeabsBUTL TpeGoBaHUA B OTHOLIEHMM HEOOCTAaTKOB TOBapa Npu YCroBUM, 4YTO
HE[0CTaTK/ KOMMIEKTYIOLIEro U3aenms obHapyXeHbl B TEYEHWE rapaHTUIIHOMO CPOKa Ha 3TO M3Oenune, He3aBUCUMO OT UCTEYEHSI
rapaHTUIMHOTO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HaCToslLe cTaTbe, [OOBOAATCS OO0 CBedeHust notpebutens B wuHdopMauuM O ToBape,
npefocTaBnsemMon notTpebuTento B COOTBETCTBMU co cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasix, korga npegycMOTPEHHbIN [OrOBOPOM rapaHTUiAHBIA CPOK COCTaBnsieT MeHee ABYX NET U HeJoCTaTku ToBapa
obHapyxeHbl NoTpebuTeneM Mo UCTEYEHUM rapaHTWUIIHOTO Cpoka, HO B npepenax AByX neT, notpebutens Bnpase NpeabsBUTH
npogasLy (M3roToBUTENIO) TPEGOBaHMS, NMPedyCMOTPEHHbIE cTaTbel 18 HacTosILero 3akoHa, ecnu JOKaXeT, YTo HeJocTaTkv ToBapa
BO3HMWKNM [0 ero nepeaayun noTpedbmTento unm no NpUYnHaM, BO3HWUKLLIMM A0 STOrO MOMEHTA.

(n. 5 BBeaeH PepepanbHbIM 3akoHoM oT 17.12.1999 N 212-d3)

6. B cnyvae BbISBNeHWs CyLECTBEHHbIX HeAOCTaTkoB ToBapa noTpebuTen BrnpaBe MNpPeabsBUTL W3rOTOBUTENO
(YNONMHOMOYEHHOW OpraHv3aumMn Wnu ynonHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento, MMnopTtepy) TpeGosaHue O
6e3B03ME3HOM YCTPaHEHUN TakWX HEAOCTATKOB, €CMU AOKAXKET, YTO OHWM BO3HWKNU [0 nepedayn ToBapa NotpeduTento unm no
npuynHaM, BO3HWKLIMM [0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHue MoxeT ObiTb npeabsBneHo, ecrnvM HeaocTaTku Tosapa
obHapyxeHbl MO NCTeYeHNN ABYX NET CO AHA NepeaaYn ToBapa noTpebuTento, B TeYeHMe YCTaHOBMEHHOMO Ha ToBap CPokKa Cryxobl
Unn B TeYeHWe AecATU NeT co AHA nepefdayv ToBapa Notpebutenio B criydyae HeycTaHOBIEHWsI cpoka crnyxbbl. Ecnu ykasaHHoe
TpeboBaHNe He yOOBNETBOPEHO B TeYeHWe ABapuaTv AHEeN CO OHA ero npeabsBreHus notpebutenem nnm obHapyXeHHbIn UM
HegocTaTok ToBapa SBMAETCS HeyCTpaHuMbIM, noTpebuTens Mo cBoeMy BbIGOPY BnpaBe MpeabsaBUTb WU3rOTOBUTENIO
(YNnorHOMOYEHHOW  OpraHvM3aumMu  Wnn  YNONHOMOYEHHOMY  MHAWBMAYaNbHOMY  NPEANnpUHMMATENo,  UMNOpTEPY)  WHble
npeaycMOTpeHHbIe MyHKTOM 3 cTaTbn 18 HacToswwero 3akoHa TpeboBaHWsA 1nu BO3BPaTUTL TOBAP M3rOTOBUTENO (YNOMHOMOYEHHOW
opraHv3aumy “nn yrnornHOMOYEHHOMY MHAMBMAYanbHOMY MpeanpuHuMaTento, uMrnopTepy) n notpebosaTb Bo3BpaTta ynnavyeHHon
AEHEXHOW CyMMBbl.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 20. YcTpaHeHVMe HeQoCTaTKOB TOBapa M3rotoBuTenemM (MpoaaBLiOM, YNONMHOMOYEHHOW opraHusauved unu
YNONTHOMOYEHHbIM UHAUBUAYANbLHbLIM NpPeAnpUHMMaTeNeM, UMNOPTEPOM)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnin cpok ycTpaHeHusi HegocTaTkoB ToBapa He onpeerneH B MMCbMEHHON (hopme cornalleHneM CTOPOH, 3TU HEAOCTaTK/
[OIMKHbI ObITb YyCTPaHEHbI U3roTOBUTENEM (NPOAaBLIOM, YNOMHOMOYEHHOW OopraHu3auuen Unm ynonHOMOYEHHbIM UHANBUAYaNbHbLIM
npeanpuHMMaTeneM, UMNOPTEPOM) HE3aMEANUTENbHO, TO €CTb B MWHUMArbHbIA CpPOK, OOGLEKTMBHO HeobXoauMbl ANst UX
YyCTpaHeHnsi ¢ y4eToM 0BblYHO NpuMeHsiemoro crnocoba. Cpok ycTpaHeHust HeQoCTaTKoOB TOBapa, onpeaensieMbli B MUCbMEHHOMN
dopme cornalleHnem CTOPOH, He MOXET NpeBbILLaTh COPOK NSATb AHEN.

B cnyuyae, ecnn BO BpemMs yCTpaHEeHUS HEOOCTaTKOB ToBapa CTAHET OYEBUAHBbIM, YTO OHWM He OyayT ycTpaHeHbl B
onpefeneHHbIN CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYMTb COrfalleHne O HOBOM CPOKe YCTPaHeHWs HeJoCTaTKoB,
ToBapa. [lpn 3aToM OTCyTCTBME HEOOXOAUMbIX AN YCTPaHeHUs HeJOCTaTKOB TOBapa 3anacHblX YacTew (OeTanewn, matepuanos),
obopynoBaHust Unu NoAobHbIE MPUYMHBI HE SBMATCA OCHOBaHWMEM AN 3aK/OYEHUs] COrfnalleHns O TaKOM HOBOM CpOKE W He
0CcBOGOXAAKT OT OTBETCTBEHHOCTU 3a HapyLUEeHWe CPoKa, ONpeaeneHHOro cornalleHneM CTOPOH NepBoHaYanbHo.

(n. 1 B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLUEHUM TOBapOB ASIMTENBLHOTO MONb30BaHWS U3rOTOBUTENb, NpoAasel NMBo YyNonHOMOYEHHas opraHusaums unu
YMOMHOMOYEHHBI MHAUBMAYaNbHbIA NpeanpuHUMaTens o6si3aHbl NpU NpenbsBreHUn notpebutenemM ykasaHHoro Tpe6GoBaHus B
TpexaHeBHbI cpok 6e3Bo3me3gHO npenocTaBUTb MOTPeBUTENO Ha Nepuvoa PemMoHTa ToBap AMWUTENBHOMO  MONb30BaHMS,
obrnagatoLwmii 9TUMU Xe OCHOBHbIMW MOTPEOUTENBLCKUMU CBOWCTBaMW, oBGecreunB AOCTaBKy 3a CBOW cyeT. lNepeveHb ToBapoB
ANWTENBbHOTO MOMb30BaHWUsA, Ha KOTopble ykasaHHoe TpeGoBaHWE He pacnpoCTpaHsieTcsi, ycTaHaenueaetcs [1paBMTENbLCTBOM
Poccuiickon ®degepaunm.

(B pea. ®egepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeJOCTaTKOB TOBapa rapaHTUINHBLIA CPOK Ha HEro MPOANEeBaeTCs Ha Nepuog, B TEYEeHMEe KOTOPOoro
TOBap He ucnornb3oBarsncs. YkasaHHbI Mepuog ucymcnsercs co AHA obpalleHus notpebutens ¢ tpeboBaHvem 06 ycTpaHeHun
HeJoCTaTKOB TOBapa A0 AHSA BblAayy ero no okoH4aHun pemoHTa. [Mpu Bbigaye ToBapa u3rotoBuTenb (NpoaaBeL, YNorHOMOYeHHast
opraHu3aums Unm ynorHOMOYEHHbIN MHAVBUAYaNbHLIA NPeanpuHUMaTtenb, MMnopTep) oba3aH NpeaocTaBnTb B MMCbMEHHOW dhopme
notpebutenio nHdopmaumio o gate obpalleHus norpedutens ¢ TpebosBaHWeM 06 ycTpaHeHUM OBHapyXeHHbIX UM HefoCTaTKoB
ToBapa, 0 AaTe nepedayn ToBapa noTpebuTenem Ans ycTpaHeHUst HeAOCTaTKoB ToBapa, O AaTe YCTpaHeHUsl HeoCTaTKoB ToBapa C
ux onucaHvem, o6 MCNonb30OBaHHbIX 3anacHbIX 4acTax (OeTansx, martepuanax) M O AaTe Bbigaunm ToBapa noTpebuTento no
OKOHYaHWM YCTPaHEeHWs HeJoCTaTKOB ToBapa.
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpu ycTpaHeHnn HegocTaTKoB ToBapa MOCPEACTBOM 3aMEHbl KOMMMEKTYIOWEro M3genus UM COoCTaBHOW 4acTu
OCHOBHOIO M3Aenusi, Ha KOTopble YCTaHOBMEHb! rapaHTUHbIE CPOKU, HA HOBble KOMMNMEKTYoWee U3Aenne Unn CocTaBHYI YacTb
OCHOBHOIO M3denus yCTaHaBMUBAETCA rapaHTUIHBLIA CPOK TOM K& MPOAOIMKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMMEeKTyLee
nsgenue Mnn CoCTaBHYHO YacTb OCHOBHOMO M3AeNusi, eCni MHOEe He NPeayCMOTPEHO AOroBOPOM, M rapaHTUIHBIA CPOK MCHUCRSETCA
CO [HA BblAayv noTpebutento aToro ToBapa no OKOHYaHWN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbA 21. 3aMeHa ToBapa HeHagnexallero kayectea

1. B crnyyae OGHapy)KeHVIH I'IOTpe6VITeJ'IeM HEeJOoCTaTKoB ToBapa U npeabsABlieHusA TpeGOBaHVIﬂ O ero 3ameHe npoaseL,
(VI3FOTOBI/1TeJ'Ib, ynonHomMo4eHHaa opraHusauma unum yI'IOJ'lHOMOLleHHbIﬁ MHFWIBI/I,CI,yaJ'lebII;I npegnpuHUMatenb, MMI'IOpTep) 06s3aH



3aMEHWUTb TaKOW TOBap B TeYEHME CEMWU [OHEW CO [HS NpeabsiBrieHWss ykasaHHoro TpebGoBaHusi notpebutenem, a npu
Heo6X0AMMOCTM AONOMHUTENBHON NPOBEPKU Ka4yecTBa Takoro ToBapa nNpodasLoM (M3roToBUTENEM, YNONTHOMOYEHHO opraHusaLueit
UM YNOSTHOMOYEHHbIM UHAVBUAYaANbHBLIM NPeanpuHMMaTernieM, UMNOPTEPOM) - B TeYeHWe ABafuath AHEN CO OHS NpeabsiBreHns
ykasaHHoro TpeboBaHus.

Ecnm y npomaBua (M3roToBMTENS, YMONMHOMOYEHHOW OPraHWM3auuMM UnM  YNorIHOMOYEHHOT0  MHAMBMAYaIbHOMO
npeanpuvHUMaTens, MMNopTepa) B MOMEHT MpeabsBrneHns TpeboBaHWs OTCYyTCTBYeT HeoGXoAMMBIN AfS 3aMeHbl ToBap, 3ameHa
[OMmKHa GbITb NPOBEAEHa B Te4eHUe MecsiLia Co AHS NPeabsiBIIEHNs Takoro TpeboBaHus.

B paitoHax KpaiiHero CeBepa W NpupaBHEHHbIX K HAM MECTHOCTAX TpeGoBaHue NoTpebuTens o 3ameHe ToBapa MOANEXuUT
YAOBMNETBOPEHMIO MO €10 3asiBNEHNI0 B CPOK, HEOBXOAMMBI ANs oYepedHOoi 4OCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TW panoHbl, B
cnyyae OTCYTCTBUSI y MpofaBua (M3rOTOBMTENS, YMONHOMOYEHHOW OpraHu3auuy WM YNONHOMOYEHHOTO WHAVBMAYaNbHOTO
npeanpvHUMaTens, uMnopTepa) HeobXoAMMOro As 3aMeHbl TOBapa Ha AeHb NPeabsBNeHNs ykaszaHHOro TpeGoBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca Gonee cemu gHew, no tpeboBaHuo notpebuTens npogasey (M3roToBUTEMb NNOO
YNONMHOMOY€EHHAasi OpraHvM3auusi WM YNoNHOMOYEHHbIN WHAMBMAYamNbHbIM NpeanpuHMMaTtenb) B TeveHue Tpex AHEN COo [HS
npeabaBneHns TpeboBaHus 0 3amMeHe ToBapa 06si3aH 6e3B03MeE34HO NPEfOCTaBUTL NOTPEOUTENIO BO BPEMEHHOE NONb30BaHWE Ha
nepuoa 3amMeHbl TOBap AMNWTENbHOIO MONb30BaHUSA, obnagallwmin 3TUMU XK€ OCHOBHbIMM MOTPEOUTENLCKMMU CBOWCTBAaMM,
obecneunB ero AOCTaBKy 3a CBOW cYeT. OTO MpaBUNO He pacnpoCTpaHsieTCsl Ha TOBapbl, NepeveHb KOTOpbIX OMNpeaensiercs B
COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacTosiwero 3akoHa.

(B pea. ®egepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexailero kadyectBa AOMKeH ObiTb 3amMeHeH Ha HOBbIM ToBap, TO €CTb Ha ToBap, He ObIBLUMA B
ynotpebnexum.

I'IpM 3amMeHe ToBapa FapaHTMIZHbII;I CPOK UcHMCnsaeTca 3aHOBO CO OHA nepeaadvun TtoBapa I'IOTpe6VITeJ'|lO.

Crtatbs 22. CpoKu yaoBneTBOPEeHUs oTAeNbHbIX TpeboBaHU noTpeduTens
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Tpe6oBaHusi NOTPebuTens 0 CopasMepHOM YMEHbLLEHUW MOKYMHON LieHbl TOBapa, BO3MELLEHNN PacXohoB Ha UCrpaBneHve
He[oCTaTKoB ToBapa NnoTpebutenem unu TpeTbUM NLIOM, BO3BpaTe YNia4yeHHON 3a ToBap AEHEXHON CyMMbI, a Takke TpeGoBaHue
O BO3MELLEHNM YObITKOB, MPUYMHEHHbIX NOTPebWUTEento BcreacTBME MpodaXu ToBapa HeHaanexaliero kadectsa nmbo
npefocTaBneHnss HeHaanexawen uHdopmauMm o ToBape, MoAnexaT YAOBNETBOPEHWIO MPOAABLOM  (M3roTOBUTENEM,
YNOMHOMOYEHHON OpraHu3aumei Unu yrnonHOMOYEHHBIM MHAMBMAYaNbHLIM NPEANPUHUMATENEM, UMINOPTEPOM) B TeYeHUe OecsTv
[HeN Co [Hs NpefbsiBNEHNS COOTBETCTBYOLLEro TpeboBaHus.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBETCTBEHHOCTb NMpoAaBLa (M3roToBUTENs, YNOJIHOMOYEHHOW OpraHvM3auuu WNKU YNoNmHOMOYEHHOTro
MHOMBMAYanbHOro NpeanpuMHMMAaTens, MMNopTepa) 3a NPOCPOYKY BbINONHeHUA Tpe6oBaHMI noTpedutens
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHue npegycMoTpeHHbIx ctatbsamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, @ Takke 3a HEeBbIMOMHeHue
(3apepxKy BbinonHeHus) TpeboBaHnsA NOTpedbUTens o NPesoCTaBNeHWN eMy Ha Nepuo PeMoHTa (3ameHbl) aHanorMyHoro Toeapa
npogaseL, (M3roToBUTEMb, YNOMHOMOYEHHAsA OpraHn3aums Unu ynoriHOMOYEHHbIN HANBMUAYASbHBIA NpeanpuHMMaTenb, MMnopTep),
AOMYCTUBLUMIA Takue HapylleHusi, ynnadvmeaeT noTpebuTtento 3a Kaxabli AeHb NPOCPOYKM HEYCTONMKY (MeHt0) B pasMepe OAHOro
npoLeHTa LieHbl ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXoast U3 €ro LeHbl, CyLecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpebGoBaHue notpebutens
OOIMKHO ObINO ObITb  YOOBNETBOPEHO MPOAABLIOM (M3roTOBMTENEM, YMOMHOMOYEHHOW OpraHu3aumern unu ynonHOMOYEHHbIM
VMHAMBUAYaNbHLIM NPEANpUHUMAaTENeM, UMMNOPTEPOM), B AeHb A0OGPOBOMNLHOMO YAOBMETBOPEHUS Takoro TpeboBaHWsa wnn B AeHb
BblHECEHUS cyaebHOro pelueHus, ecnu TpeboBaHne A06POBONLHO YOOBNETBOPEHO He Bbino.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInonHeHus TpeboBaHUii NOTPebuTensi B CPOKK, NpeayCMOTpeHHble cTaTbsmu 20 - 22 HacTosLwero 3akoHa,
noTpebutens BnpaBe Mo cBoeMy BbiOOpy NpeabsaBUTb NHblE TPeboBaHWSA, ycTaHOBMEHHbIe cTaTbeln 18 HacTosLwero 3akoHa.

Cratbs 23.1. MocneAcTBMA HapylleHMA NPOAaBLIOM cCpoka nepedayn npeaBapuTenibHO OMMaYeHHOro ToBapa
norpeburtento
(BBeaeHa depgeparnbHbliM 3akoHOM OT 25.10.2007 N 234-93)

1. foroBop Kynnu-npoaaxu, npeaycMatpuBaloLLnin 0643aHHOCTb NOTPebuTensa npegBapuTENbHO ONnaTtuTb TOBap, AOIMKEH
cofepaTb YCroBue O Cpoke nepefaym Tosapa notpebutento.

2. B cnyyae, ecnu npogaseL, NOMyYYBLUMIA CyMMY NpeaBapuTENIbHONM OnnaThl B ONpeaeneHHOM JOroBOPOM Kyniu-npoaaxu
pasmepe, He UCMOSHWN 06s3aHHOCTbL MO Nepefaye ToBapa NoTpeduTento B yCTaHOBMEHHbIA TakiM AOTOBOPOM CPOK, NoTpeduTens
no cBoeMy BbIGOpy Bripase notpeGoBaTb:

nepeAayy onnayeHHoro Tosapa B yCTaHOBMNEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl npe,qaapMTeanon onnartbl TOBapa, He nepefaHHOro npoaaBLOM.

I'IpM 3TOM I'IOTpeGVITeJ'Ib Bnpase I'IOTpeGOBaTb TaKke MNOJSIHOro BO3MeELUeHUA y6bITKOB, NPpUYNHEHHbIX eMy Bcneacrteue
HapyuleHna yCTaHOBNEHHOro 4OroBopoM Kynnn-npoaaxnu cpoka nepenavn npeaBaputernibHO onnadveHHoro Toeapa.

3. B cnyyae HapylieHus ycTaHOBMEHHOrO [OrOBOPOM KyMMW-NPOAAXW Cpoka nepeaadn npeasBapuTenbHO OMnaveHHoro
ToBapa noTpebuTento NpoaaseL, ynnayMBaeT eMy 3a KaxAblii AeHb NMPOCPOYKM HEYCTOMKY (MeHWn) B pa3mepe MOMoBMHbI NpoLeHTa
CYyMMbI NpeABapuTenbHON onnaTbl ToBapa.



HeycToiika (neHun) B3bICKMBAETCS CO AHS, KOraa no JOroBOpY Kynnu-npogaxu nepegavda ToBapa notpeduTento fomkHa Gbina
6blTb OCyLLECTBIEHA, A0 AHA Nepeaayn ToBapa NnoTpeduTento Unu Ao AHA YOOBNeTBOpeHUst TpeboBaHus noTpebutensi o Bo3sparte
eMy NpeaBapuTENbHO YNia4eHHON UM CyMMbI.

CyMmMa B3blckaHHOM NoTpebuTenem HeycTonku (NeHn) He MOXEeT NpeBbILLaTh CyMMY NpeABapUTENbHON oNnnaTtel ToBapa.

4. TpeﬁOBaHMH I'IOTpe6VITeJ'IH O BO3BpaTe ynnaquHoﬂ 3a ToBap CyMMbl M O MOJIHOM BO3MeELLEeHUU y6bITKOB noanexar
YAOBNETBOPEHUIO NPoAaBLOM B TedeHne OecATn OHeNn co aHsA npenbsABneHnsa CoOOTBETCTBYHOLLEIO TpeGOBaHMﬂ.

5. TpeGOBaHMH I'IOTpeGVITeJ'Iﬂ, YCTaHOBJEHHbIE MYHKTOM 2 HacTosilen cTaTbW, He noanexar yAOBNETBOPEHNo, ecnun
npogasel OOKaXeT, 4YTO HapylleHue CpoKoB nepenayun I'IOTpeGMTeJ'IIO npegsapuUTenbHO onfia4eHHoOro ToBapa npom3oLno
BCneactene Henpeo,qonmmoﬁ CUnbl UNK NO BUHE I'IOTpGGVITeJ'Iﬂ.

Crtatbs 24. PacueTbl I'IOTpeGMTe.HeM B cnyvae I'IpVIOGpeTeHMiI UM TOBapa HeHagnexalwlero Ka4ecTtea

1. Mpu 3ameHe ToBapa HeHaanexallero kadecTsa Ha TOBap 3TOW e Mapku (3TUX e Modenu 1 (Unun) apTvkyna) nepepacyet
LieHbl TOBapa He Npon3BOANTCS.
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpw 3ameHe ToBapa HeHaAnexallero ka4ecTBa Ha Takom e ToBap APYro mMapku (Mopenw, apTukyna) B cnyyae, ecnu
LieHa ToBapa, NoAnexallero 3aameHe, Hxe LieHbl ToBapa, MPeaoCTaBlIeHHOro B3aMeH, NoTpebutens AOMmKeH AonnaTtuTb pasHuly B
LieHax; B Cryyae, ecnu LeHa ToBapa, NOANexallero 3ameHe, Bbllle LieHbl TOBapa, NPeAoCTaBNEeHHOro B3aMeH, pasHuua B LieHax
BbiNnayvsBaetcs notpebutento. LieHa ToBapa, noanexaiiero saMmeHe, onpegensercs Ha MOMEHT ero 3ameHbl, a ecnv TpebosaHve
notpebutens He yaOBMNETBOPEHO NPOAABLIOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepejaBaemoro B3aMeH ToBapa ornpeaensiorcs
Ha MOMEHT BblHECEHUS CYAOM PELUEHNs O 3aMeHe ToBapa.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npepbsiBneHust notpebutenem TpeboBaHNs O COpasMepHOM YMEHbLUEHUM MOKYMHON LieHbl ToBapa B pacyeT
NPMHUMaETCS LEeHa ToBapa Ha MOMEHT MpeabsiBNeHust notpebutenem TpeGoBaHusi 06 yLeHKe UnW, ecny OHO [O0OPOBOSILHO He
YOOBINETBOPEHO, HA MOMEHT BbIHECEHWS CYJOM PELLEHNS O COPa3MEPHOM YMEHbLLEHUN NOKYMNHOW LeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Mpu BO3BpaTe TOBapa HeHaanexallero Ka4ecTsa notpebuTtens Bnpase TpeboBaTb BO3MELLEHNS pas3HULbl MeXAy LieHon
TOBapa, YCTaHOBIIEHHON [OrOBOPOM, W LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT [0OpOBOSIbHOrO YAOBNETBOPEHUS TaKoro
TpeboBaHusa unu, ecnu TpeboBaHve AOBPOBONBLHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CY,OM PEeLUEeHUsI.

(n. 4 BBeaeH PepepanbHbiM 3akoHoM oT 17.12.1999 N 212-03, B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. B cnyyae Bo3BpaTa ToBapa HeHaAnexallero kayecTtsa, NpoAaHHOro B KpeauT, noTpebutenio Bo3BpallaeTcs ynnavyeHHas
3a TOBap AeHexHas CymMMma B pa3mepe MoralleHHOro Ko [AHI0 BO3BpaTa yKa3aHHOro ToBapa KpeauTta, a Takke Bo3mellaetcs nnarta
3a npegocTaBneHne kpeguTa.

(n. 5 B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadyecTtsa, npuobpeTeHHoro notpebuTtenem 3a cyeT noTpebuTensckoro
KpeauTa (3arima), npoaaBel, obsizaH BO3BpaTWUTb MOTPEOGUTENIO YMMa4YeHHY 3a TOBap OEHEXHYK CYMMY, a Takke BO3MECTUTb
ynnayeHHble NoTpebuTenemM NPoLEHTLI U MHbIE NNATEXU MO JOroBOPY NOTPEOMTENbLCKOro kpeauTa (3anma).

(n. 6 BBeaeH PepepanbHbIM 3akoHoM oT 21.12.2013 N 363-d3)

Cratbs 25. [paBo noTpebuTens Ha 0OMeH ToBapa HajAnexallero kKayecrsa

1. Motpebutenb BnpaBe 0BMEHSATb HEMNPOAOBONBLCTBEHHbLIA TOBap HaAMeXallero kayecTBa Ha aHarornyHbli ToBap Yy
npogaBsua, y KOTOPOro 3TOT ToBap Obin MpUOOpeTeH, ecnu yka3aHHbI TOBap He nogowen no ¢opme, rabapvrtam, ¢acoHy,
pacuBeTKe, pa3Mepy Unu KOMNeKTaumu.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpe6MTeJ‘Ib MMeeT npaBo Ha obmeH HEeNpoaoBONbLCTBEHHOIO TOBapa Hadnexallero Ka4yecrtsa B Te4eHne YeTbipHaauatu
OHEen, He cuuTas aHs ero MOKYMKW.

ObmMeH HenpoaoBOMLCTBEHHOrO TOBapa HaAnexallero kayectsa NpPOBOAWTCH, €CMU yKa3aHHbIi ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIA BuA, NoTpebuTenbckve CBOWCTBa, NNoM6bl, habpuyHble SpnblkK, a Takke MmeeTcs
TOBAPHbIV YEK UMK KaCcCOBbIN Yek NMBO MHON NOATBEPXAALLMIA OnnaTy yka3aHHOro ToBapa AoKyMmeHT. OTcyTcTBMe y notpebutens
TOBapHOrO Yeka WM KaccoBOro Yeka NvMbo MHOro NoATBEpXAalolero onnary ToBapa AOKYMEHTa He MuLIaeT ero BO3MOXHOCTW
CCbINaTbCs Ha CBMAETENbCKUE NOKa3aHus.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeveHb TOBapoB, He noanexalmx OOMeHy MO OCHOBaHUSIM, YKasdaHHbIM B HacToslLen cTaTbe, YTBEpXaaercs
MpaButensctBoM Poccuiickon Penepaumn.

2. B cnyyae, ecnu aHanoruuHblii TOBap OTCYTCTBYeT B MNpodaxe Ha AeHb obpalueHusi notpebutenst k npogasly,
noTpebuTenb BNpaBe 0TKa3aTbCs OT UCTMOMHEHWSI JOrOBOpa Kynnu-npoAaxu U notpeGoBaTb Bo3BpaTa yniavyeHHON 3a yKasaHHbIN
ToBap AeHEeXHOW cyMMbl. TpeGoBaHue NOTpebUTens 0 BO3BpaTe ynnavyeHHoW 3a ykasaHHbl/i TOBap AEHEXHOW CyMMbl MOANEXUT
YLOBINETBOPEHUIO B TeYEHME TPEX AHEel CO AHS BO3BpaTa ykasaHHOro ToBapa.

Mo cornawenuto notTpebutens ¢ npogasLOM OOMeH ToBapa MOXeT OblTb NPeAyCMOTPEH Npu NOCTYNEHUN aHanorMyHoro
ToBapa B npopaxy. lNpopaBel, 0b6s3aH HesaMeanuTenbHO COOBWWTL MOTPebuTento O MOCTYMNEHWM aHanorMyHoro ToBapa B
npoaaxy.

(n. 2 B pea. ®PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
Cratbs 26. YTpaTuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-d3.

CTtaTtbs 26.1. AucTaHUMOHHbLIN CNOCO6 NpoAaaxu ToBapa



(BBeaeHa depgeparnbHbliM 3akoHOM OT 21.12.2004 N 171-$3)

1. [oroBop PO3HUYHOW KyNnu-NpoAaxu MOXeT ObiTb 3akMio4eH Ha OCHOBaHWM O3HaKoMreHust nortpebutens c
npeanoXeHHbIM NPoAaBLIOM ONMCaHWeM ToBapa MOCPEACTBOM KaTanoros, MPOCMeKkToB, BykneToB, POTOCHUMKOB, CPEACTB CBS3W
(TeneBU3NOHHON, NOYTOBOW, PAANOCBA3N U APYIVX) UMK MHBIMU UCKMIOYaOLLMMN BO3MOXHOCTb HEMOCPEACTBEHHOMO O3HAKOMIIEHUS!
norpebutens c ToBapom nmbo obpasLom ToBapa Mpu 3aKMIOYEHWN Takoro AOroBopa (AMCTaHLUMOHHBIA CNocob nmpopaxu Tosapa)
cnocobamu.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lMpopaBuoM [0 3akMiOYeHWs [oroBopa AOMkHa ObiTb npegocTaBneHa notpebutento mHgopmauma 06 OCHOBHbIX
noTpebuTenbCckMx CBOWCTBax ToBapa, 00 afpece (MecTe HaxoxAeHusi) nMpodaBL@, O MecTe W3roTOBIIeHWsi ToBapa, O MOMHOM
(PVPMEHHOM HaMMeHOBaHUK (HanMeHOBaHUKM) MpopaBua (M3roToBuTENs), O LUeHe 1 06 ycrnoBusix nMpuobpeTeHns ToBapa, O ero
[ocTaBKe, Cpoke Cry>0bbl, CPOKe roAHOCTY U rapaHTUNHOM CPOKe, O MopsiAKe onnaThl ToBapa, a Takke O CPOKe, B TeHeHne KOTOporo
AeicTBYeT NpeanoXeHve O 3akoyYeHUn Aorosopa.

3. MNoTpebuTento B MOMEHT AOCTaBKM TOBapa AOMKHa ObiTb B MMCbMEHHON dopMe npegocTaeneHa nHdopmaums o Toeape,
npegycmoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpedyCMOTPeHHas NMyHKTOM 4 HacTosiwen cTaTbu uHdopmMaums o
nopsiake 1 cpokax Bo3spara ToBapa.

4. NoTpebuTenb BnpaBe OTkasaTbCs OT ToBapa B nMboe BpeMsi 40 ero nepegadyu, a nocne nepefayn ToBapa - B TeYeHue
cemMun OHen.

B crnyvae, ecnu MHd)OpMaLI,Mﬂ O nopsake KU Cpokax Bo3BpaTa ToBapa HaaleXxallero kadecrsa He Gbina npegocrtaeneHa B
NUCbMEHHOM cbopme B MOMEHT OOCTaBKn ToBapa, nOTpGGVITeJ'Ib BnpaBe OTKasaTbCA OT TOBapa B Te4YeHue Tpex MecsueB C MOMeHTa
nepena4u Toeapa.

Bosepar ToBapa Haanexallero kadectsa BO3MOXKEH B Cliydae, €CfiM COXpaHeHbl ero TOBapHblii BuA, noTpebutensckue
CBOICTBA, @ Takke [OKYMEHT, NMOATBEPXKAAoLMiA hakT U YCroBMSI MOKYMKM ykadaHHoro Toapa. OTcyTcTBUE y noTpebutens
[OKyMeHTa, MoATBepXJawlero ¢akT M YCroBWs NOKYNkM ToBapa, HE nWaeT ero BO3MOXHOCTM CChiNaTbCs Ha Apyrue
[oKasaTenbCTea NprobpeTeHnst ToBapa y 4aHHOro NpoaasLa.

MoTpebutens He BMpaBe OTKa3aTbCA OT TOBapa HaAnexallero kayecTBa, MMEIOLLero WHAUBWUAYanbHO-ONpeaeneHHble
CBOWCTBA, €CMU yKa3aHHbIN TOBap MOXET ObITb MCMONb30BaH UCKIIOYMTENBHO NpUobpeTatowmm ero notpeburtenem.

Mpwu oTka3e noTpebuUTENs OT ToBapa NpoAaBeL, AOMKEH BO3BPATUTbL eMy AEHEXHYI0 CyMMY, ynrnadeHHyto notpebutenem no
[OTOBOPY, 3@ UCKIHOYEHWeM pacxofdoB NpofdaBLa Ha [OCTaBKy OT NOTpeGuTens BO3BPALLEHHOrO TOBapa, He Mo3fHee YeM yepes
[ECATb [IHEN CO OHS NpeabsBIEHUs NOTpebUTenem COOTBETCTBYHOLLENO TpeGoBaHUS.

5. MNocnencTBus npogaxun ToBapa HeHaanexaulero Kadecrea AUCTAaHLUMOHHbIM crnocobom npogaxu ToBapa yCTaHOBIIEHbI
NnonoXxeHnamun, npeayCMoTpeHHbIMU CTaTbAMU 18 - 24 HacTosLLero 3akoHa.

Cratbs 26.2. lpaBuna npoaaxmu otTaenbHbIX BUAOB TOBapoB
(BBeaeHa depgeparnbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBvna npoaaxu oTAenbHbIX BUAOB TOBApOB ycTaHasnueatoTtcs MpasutensctBom Poccuiickon ®egepaumn.

Mnaga lll. 3ALUUTA MPAB NOTPEBUTENEW MPU BbINOMHEHUA
PABOT (OKA3AHWUW YCIIYT)

CTtatbA 27. Cpoku BbINONMHEeHUs paboT (oKa3aHUA ycnyr)

1. WcnonHutenb 06s3aH OCyLECTBUTL BbINOMHEHWE paboTbl (OKasaHWe ycnyrm) B CPOK, YCTAHOBMEHHbIN MpaBuiamm
BbINOSIHEHWS OTAEMbHbIX BUAOB PaboT (oka3aHus OTAeNbHbIX BUAOB YCNyr) MW JOrOBOPOM O BbINOSIHEHWUX paboT (okasaHuu ycnyr).
B poroBope o BbINONHeHUM paboT (okasaHuu YCnyr) MOXEeT MpeaycMaTpuBaTbCA CPOK BbIMOMHEHUs paboTbl (okasaHus ycnyru),
€CNN yKa3aHHbIMW MpaBUaMn OH He NPEeAyCMOTPEeH, a Takke CPOK MeHbLUel NpOAOSHKUTENbHOCTH, YeM CPOK, YCTAHOBMEHHbIN
yKa3aHHbIMW NpaBunamm.

2. Cpok BbIMonHeHUst paboTbl (OkasaHWs YCNyrM) MOXET onpedensiTeCa AaTton (nepuodom), K KOTOPOW AOMKHO OblTb
3aKOHYEHO BbINOMNHEHME paboThl (OkasaHue ycnyru) unu (1) gator (NepyvofoM), K KOTOPOW WUCMOMHUTENb AOMKEH MPUCTYNUTb K
BbIMOMHEHNIO paboTbl (OKasaHuto ycnyrn).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnu BbinonHeHne paboTbl (Oka3aHWe ycnyru) OCyLLECTBSETCSA NO YacTsaM (JoCTaBka Nepuoauyeckon nevartu,
TexHuyeckoe 0OCNyXuBaHME) B TeYeHWe Ccpoka [EeWCTBUS [OoroBopa O BbINOMHEHWM paboT (okasaHuu ycnyr), [AOSKHbI
npeaycMaTprBaTbCsl COOTBETCTBYIOLLME CPOKU (MEepUoabl) BEINOMHEHUSI Takux paboT (okasaHus ycnyr).

Mo cornmalieHnto CTOPOH B JOroBOpe MOryT OblTb NPEAyCMOTPEHbl Takke CPOKW 3aBepLUEHWs OTAeNbHbIX 3TanoB paboTsl
(MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH PepepanbHbiM 3akoHoM oT 17.12.1999 N 212-93)

Crtatbs 28. NocneacTBUA HapyLEeHUsl UICNOMNHUTENEeM CPOKOB BbINONHEHUA paboT (oka3aHus ycnyr)

1. Ecnu ucnonHWTenb HapyLuMn CPOKM BbINOMHEHWS paboTbl (okasaHusi YCrnyru) - CpokM Hayana v (Mnun) OKOH4YaHust
BbIMOMHEHNs paboTbl (0KasaHWsa ycrnyrv) U (Unu) NPOMEXYTOYHbIE CPOKWU BbINOMHEHUs paboTbl (Oka3aHusl ycryrn) unv Bo Bpewmsi
BbINONHeHUsi paboTbl (Oka3aHWs ycriyru) ctano o4eBMAHbIM, YTO OHA He OyAeT BbIMOSIHEHA B CPOK, NOTpebutens no cBoeMy BblObopy
Bnpase:

(B pea. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb NCMOMHUTENIO HOBbIN CPOK;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Nnopy4yunTb BbIMNONHEHNE pa6OTbI (OKa3aHMe YCJ'IyI'VI) TPETbUM Nnuam 3a pasyMHyH LieHy Unn BbINONTHUTb €€ CBOUMU CUINMaMn U
HOTpeGOBaTb OT UCNONHUTENA BO3MELUEeHNA NOHeCeHHbIX pacxoaoBs,

HOTpeﬁOBaTb YMeHbLUEHUA LieHbl 3a BbINOJSIHEHUE pa6OTbI (OKa3aHVIe yCJ'IyI'VI);

0TKa3aTbCs OT UCMOMHEHNS AOrOBOPa O BbIMOMHEHNN paboTbl (OKkasaHuu ycnyrm).
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BrnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHWS YObITKOB, MPUYMHEHHBIX €My B CBS3UM C HapylleHWem
CPOKOB BbIMOMHEHMst paboTbl (OkaszaHus ycnyru). Y6bITKM BO3MELLAOTCA B CPOKW, YCTaHOBMIEHHble AN YAOBETBOPEHUSA
COOTBETCTBYIOLLMX TpeboBaHWi noTpeduTens.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble MnoTpebuTeneM HOBble CPOKW BbIMONHEHUs paboTbl (OKa3aHUs ycryru) ykasblBaloTCsi B [JOroBope O
BbIMOMHEHNN paboTbl (OKasaHuu ycnyrm).
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B criyuyae npocpoyKy HOBbLIX CPOKOB MOTPeGuTEnb BrpaBe MPeabsaBUTbL UCMOMHUTENIO WHble TPeBGOoBaHWSA, YCTAHOBIMEHHbIE
MyHKTOM 1 HaCToSALLEN cTaTbu.

3. LleHa BbInonHeHHou paboTbl (0ka3aHHOW ycnyru), Bo3Bpallaemas noTpedbutento npu otkase OT UCMOMHEHUs AOroBopa O
BbINOSIHEHUN paboTbl (OKa3aHUM ycryrv), a TakkKe yuuTbiBaemasi NMpyv YMEHbLUEHUW LieHbl BbINOMHEHHOM paboTbl (OKa3aHHOW
ycnyru), onpegensieTcst B COOTBETCTBUM € NyHKkTamu 3, 4 1 5 ctaTbn 24 HacTosiLwero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTkase OT WCMOMHEHWsT JOroBopa O BbIMOMHEHUM paboTbl (OkasaHWWU ycryru) UCMONMHUTENb He BripaBe TpebosaTb
BO3MELLEHWNSI CBOWX 3aTparT, NPOM3BEAEHHBIX B NMpoLIecce BbINOMHEHUst paboTbl (OKa3aHWsA yCryru), a Takke MnnaTbl 3@ BbIMOMHEHHYHO
paboTy (OkasaHHYI0 YCryry), 3a UCKIMIOYEHNEM Cryvas, ecrnm noTpeduTenb NPUHAN BbINONMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. ®egepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

AB3aL uckntodeH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylueHns yCTaHOBMEHHbIX CPOKOB BbINONMHEHWSA paboTbl (Oka3aHWs yCryr) Uim HasHadeHHbIX notpebuTtenem
Ha OCHOBaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOMHUTESNb ynnadynBaeT NoTpebuTento 3a kaxabli AeHb (4ac, ecnu
CpOK onpefeneH B Yacax) MPOCPOYKM HEYCTONKY (NeHI0) B pasmepe Tpex MPOLIEHTOB LieHbl BbINOMHEHWs paboTkl (0kazaHus ycryru),
a ecnu LeHa BbINoNHeHns paboTbl (OKasaHus ycnyru) AOroBOPOM O BbIMOMHEHUW paboT (okasaHuu ycryr) He onpeaeneHa - obLuen
LieHbl 3aKa3a. [loroBopoM O BbINOMHEHWN paboT (oka3aHuu ycryr) mexay notpebutenem u UCNonHMTENeM MOXeT ObITb YCTaHOBMEH
6onee BbICOKUIA pa3Mep HEYCTOMKU (MeHM).
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiika (neHs) 3a HapylLueHMe CpPOKOB Havana BbIMONMHEeHUs paboTbl (OKa3aHusi ycryru), ee atana B3bICKMBAeTCs 3a
Kaabl AeHb (Y4ac, ecrnum CpoK onpederneH B 4acax) NPOCPOYKM BMMOTb 4O Havana BbiNOMHeHWsA paboTbl (okasaHus ycnyru), ee
aTana unu npegbsABneHns notpedutenem TpeboBaHUii, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosLLen cTaTbu.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLueHne CPOKOB OKOHYaHWS BbINMOMHEHWs paboTkl (OkasaHWsA ycrnyru), ee atana B3bICKMBAETCs 3a
Kaxabl AeHb (4ac, ecnv Cpok onpegerieH B 4acax) NPOCPOYKM BNOTb [0 OKOHYaHWS BbIMOMHEHUst paboTbl (OKa3aHust ycnyru), ee
3Tana unv npeabsBneHns notpebutenem TpeboBaHni, MPegyCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTatbu.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKaHHOW noTpebuTenemM HeycTouku (MeHn) He MOXEeT NpeBbIlaTh LEeHy OTAENMbHOro BMAA BbIMOMHEHUS paboThbl
(okasaHusa ycnyrn) unm obLuyto LieHy 3akasa, ecn LieHa BbINOSIHEHWS OTAeNbHOro Buaa paboTkl (oka3aHus ycnyru) He onpeaeneHa
[I0rOBOPOM O BbIMOMHEHUN paboTbl (OKa3aHuu ycryru).

Pa3mep HeycToiik1 (NEHU) ONpeaensieTcs, UCXoaa W3 LieHbl BbIMOMHEHWs! paBoThl (OKka3aHus ycryru), a ecrnv ykasaHHasi
LeHa He onpeferneHa, ucxods w3 obLel UeHbl 3akasa, CyllecTBOBaBLUeil B TOM MecTe, B KOTOpoMm TpeGoBaHue notpebutens
[OIMKHO 6bINo GbiTb YAOBNETBOPEHO WCMOMHUTENEM B [€Hb [06POBOMLHOMO YAOBMNETBOPEHUSI Takoro TpeGoBaHWst MU B AeHb
BbIHECEHWs cyAeBHOro pelleHnsi, ecnv TpeboBaHWe NoTpebuTenst 4OGPOBONBHO YAOBMNETBOPEHO He BbIno.

6. TpeboBaHus noTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 1 HacTosLen cTaTbu, He noanexaTt yAOBMEeTBOPEHWIo, ecnu
MCNOMHUTESb AOKAXET, YTO HapyLLEeHNe CPOKOB BbINOMHEHUSI paboThbl (OKasaHWsA yCryri) MPOUsSOLLNO BCeaCTBNE HenpeoaonumMon
CUIbl UMK No BUHe noTpebutens.

Cratbs 29. [paBa noTpe6buTtens npu o6HapyXeHUn HeAOCTaTKOB BbINONIHEHHON paboThkl (OKa3aHHOW ycnyru)

1. MotpebuTtenb npyu obHapyXeHUn HeQOCTaTKOB BbIMONHEHHOW paboTbl (Oka3aHHOW yCnyrv) BnpaBe Mo CBOEMy BbliGoOpy
notpeboBathb:

6e3B03Me34HOr0 YCTPaHEeHN HEAOCTATKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLUEHUS! LieHbl BbINMOMHEHHON paboTbl (OKa3aHHOW ycryru);

6e3B03ME3OHOM0  U3rOTOBIEHUS ,qpyron Bewn u3 OAHOPOAHOro Martepuana TaKoro e Ka4vectBa WM NOBTOPHOro
BbINOJTHEHNA pa6OTbI. an 3TOM I'IOTpe6I/ITeJ'|b 06s13aH BO3BpPaTUTb paHee nepefaHHy eMy UCNOoNMHUTENeM Belllb,

BO3MeELUEeHNA NOHECEHHbIX UM pacxodoB MO YCTpaHEHUKD HeOoCTaTKoB BbINOSTHEHHOM pa60TbI (OKaSaHHOVI yCJ'IyI'VI) cBOMMU
cunamu unu TpeTbMn nuuamn.

YposneTreBopeHne TpeboBaHuii Notpebutensa o 6e3Bo3Me3qHOM YCTPaHEeHUN HedoCTaTkoB, 06 W3rOTOBNEHUW APYroi BeLum
U1 0 NOBTOPHOM BbINOMHEHUN PaboThbl (OKa3aHWUK ycnyrn) He 0cBobOX4aeT UCMOMNHUTENS OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKM
3a HapyLUEeHNe Cpoka OKOHYaHWSA BbIMOMHEHNS paboTbl (OkasaHus ycnyru).



(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BhnpaBe OTKa3aTbCA OT MCMOMIHEHUS AOroBopa O BbIMOMHEHUM paboTbl (okasaHum ycnyrn) u notpebosaTb
MOMHOTO BO3MELLEHNA YObITKOB, €CMU B YCTaHOBMEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HEeAOCTaTKW BbINOMIHEHHOW pPaboThbl
(okasaHHOM ycnyrun) He ycTpaHeHbl ucnonHutenem. loTpebuTenb Takke BNpaBe OTKa3aTbCA OT WCMOMHEHWs AoroBopa O
BbIMOMHEHNN paboTbl (OKasaHuW ycnyru), ecnm UM obHapyXeHbl CyleCTBEHHble HeQOCTaTKM BbIMOMIHEHHON paboTbl (OKkasaHHOM
YCNyr) UNu MHble CyLLECTBEHHble OTCTYMEHNs OT YCNOBWIA 4OroBOpa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX MY B CBSI3W C HegocTaTkamu
BbIMOMHEHHOW paboTbl (OKkas3aHHOW ycnyrn). YObITKM BO3MeELLaloTCsl B CPOKW, YCTaHOBMEHHbIE [Afsl  YOOBIETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHui noTpebuTens.

2. LleHa BbINonHeHHoON paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemasi noTpebuTento Npu oTkase OT UCMOMHEeHUst JoroBopa o
BbIMOMHEHNN paboTbl (OKa3aHWM ycryrn), a Takke y4uTbiBaemas NPy YMEHbLUEHUWN LieHbl BbIMOMHEHHON paboTbl (OkasaHHOM
ycrnyrv), onpeaensieTcs B COOTBETCTBUM C MyHKkTamu 3, 4 n 5 ctatbun 24 HacTosiero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBsizaHHble C HEAOCTaTKaMW BLINMOMHEHHON PaboTbl (OKa3aHHOW ycnyru), MoryT ObiTb NpeabaBneHbl Npu
NPUHATUN BbINONHEHHOW paboTbl (OKa3aHHOW YCNyrun) Unu B XOAe BbINOMHEHNA paboTbl (Oka3aHus ycnyr) nubo, ecnm HeBO3MOXHO
0BHapyXuUTb HEQOCTaTKM MPY NPUHATUN BbINONIHEHHON paboTbl (OKa3aHHOM yCnyrn), B TEYEHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLMM
MYHKTOM.

MoTpebuTtens BnpaBe NpeabsBnATb TpeboBaHWA, CBA3aHHbIE C HEAOCTAaTKaMU BbIMOMIHEHHON paboTbl (OKa3aHHOW ycnyru),
€CNnN OHW OBHapyXeHbl B TeYeHWEe rapaHTUNHOrO CpoKa, a MPW ero OTCYTCTBMM B PasyMHbIi CPOK, B Npeaenax AByX NeT CO AHS
NPUHATUS BbINOMHEHHON paboTbl (OKa3aHHOW YCryru) Unn NSTU NET B OTHOLUEHWUN HEeJOCTaTKOB B CTPOEHUM U MHOM HEABUXUMOM
myLecTse.

(n. 3 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. WcnonHutenb oTBeYaeT 3a HepgocTatkM paboTbl (ycrnyru), Ha KOTOPYH He YCTaHOBMIEH rapaHTWNHBIA CPOK, ecru
noTpebuTens AOKaXET, YTO OHW BO3HUKIM A0 €€ NPUHATUS UM UNK NO NPUYMHaM, BO3HUKLLMM [0 3TOr0O MOMEHTa.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYHKO YCTaHOBMEH rapaHTUMHBIA CPOK, UCMOMHWUTENb OTBEYaeT 3a ee HepoCcTaTKu,
€CINN He [O0KaXeT, YTO OHW BO3HWKMW Mocfe NPUHATUA paboTbl (ycnyrn) notpebutenem BCNeACTBME HapyLUEHUS UM MpaBun
1cnonb3oBaHus pesynsraTta paboTsl (ycnyru), AeACTBUN TPETbKX L, UM HENPEOJONUMOW CUTbl.

(n. 4 BBeaeH PepepanbHbiM 3akoHoM oT 17.12.1999 N 212-93)

5. B cnyvasx, korga npedyCMOTPEHHbI [OroBOPOM rapaHTWiHBIA CPOK COCTaBnsieT MeHee [AOBYX neT (NsSTW neT Ha
HeaBWKMMOE MMYLLECTBO) U HepgocTaTknm paboTbl (ycnyrn) obHapyKeHbl noTpebutenem no UCTEYEHUW rapaHTUHOMO Cpoka, HO B
npegenax AByx NeT (NATW NeT Ha HeOBWXMMOE UMYLLECTBO), NOTpebuTenb BNpaBe NpeabsBUTb TpeboBaHWSA, NPeayCMOTPEHHbIe
MYHKTOM 1 HacTosLLel cTaTby, ecnn AOKaXeT, YTO Takne HedoCTaTKu BO3HUKNW A0 NPUHSATUS UM peaynbstata paboTsl (ycnyru) unu
no NpUYMHAM, BO3HMKLLMM [0 3TOTO MOMEHTa.

(n. 5 BBeaeH PepepanbHbIM 3akoHoM oT 17.12.1999 N 212-d3)

6. B cnyyae BbISIBMEHMS CyLLIECTBEHHbIX HeAoCTaTkoB paboTtbl (ycnyrn) notpebuTens BnpaBe NpeabsABUTb UCMOMHUTENIO
TpeboBaHne 0 6e3BO3ME3AHOM YCTPaHEHWN HedOCTaTKOB, €CNW [OKaXKeT, YTO HeJOoCTaTKN BO3HUKMM [0 MPUHATUS UM pesynbraTta
paboTbl (ycnyru) unv no npuyvHam, BO3HUKLLMM [0 3TOro MomeHTa. OTo TpeboBaHWe MOXeT ObiTb MpeabsBrieHO, ecrnu Takue
HepocTaTku OBHapyXXeHbl MO UCTEYEeHUN ABYX NET (NATU NET B OTHOLUEHVN HEABWXUMMOrO MMYLLECTBA) CO AHSA MPUHATUSA pesynbraTta
paboTbl (ycnyru), HO B Npefenax yCTaHOBMEHHOro Ha pe3ynstart paboThl (yCnyrn) cpoka cnyx6bbl unu B Te4eHne AecsTv NeT Co OHS
npuHATUS pe3ynetata pabotbl (ycryrn) notpebuTtenem, ecnu cpok crnyxObl He ycTaHoBneH. Ecnu paHHoe TpeGoBaHue He
YAOBMNETBOPEHO B TeYeHVe ABafuath AHEeN CO OHA ero npeabsBlieHns notpedutenem mnmn obHapyXeHHbI HE4OCTaToOK ABMSETCS
HeycTpaHUMbIM, NOTpebuTenb No ceBoemMy BbIGOPY BNpase TpebosaTh:

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUS LiEHbI 3@ BbINOMHEHHYIO paboTy (0kasaHHyto ycryry);

BO3MELLEHNS NMOHECEHHbIX UM PacXOAOB MO YCTPAHEHWIO HEAOCTATKOB BbIMOMIHEHHON paboThbl (OKa3aHHOW YCnyru) CBOMMU
cunamm unu TpeTbUMK Nnuamu;

oTKasa OT UCMOMHEHUsI JOroBOpa O BbIMOMHEHUM paboTbl (OKa3aHUK YCIyrn) U BO3MELLLEHNS YObITKOB.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUs HelOCTaTKOB BbINONTHEHHON paboThkl (OKa3aHHOW ycnyru)

HepocTatkv paboTbl (ycnyrv) AOmkHbI 6bITb YCTPaHeHbl UCNOMHUTENEM B Pa3yMHbI CPOK, HasHa4YeHHbIi noTpebutenem.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB63aL, ncknoveH. - degepanbHbliil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIi noTpebutenem cpok yCTpaHeHWst HeJoCTaTKOB ToBapa ykasblBaeTCs B 4OrOBOPE UMK B MHOM MOANUCLIBAEMOM
CTOpPOHaMM JOKyMeHTe Nbo B 3asiBfieHUW, HanpaBneHHOM NoTpebuTenem UCNonHUTEN:o.
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLueHne NpefyCMOTPEHHbIX HACTOSILLE CTaTbel CPOKOB YCTPaHEeHUst HEAOCTaTKOB BbINONIHEHHOM paboThbl (Oka3aHHOM
yCryrv) UCNOMHUTENb ynnadyvMBaeT NOTPeOUTENIO 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHt0), pasmep 1 MOpsAoK MCHUCTIEHUS
KOTOPOW ONpeaensoTCs B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapylweHus ykas3aHHbIX CpPOKOB MOTpebuTenb BNpaBe MpeabsiBUTb WCMOMHUTEMIO WHble TpeboBaHwus,
npeaycMoTpeHHble MyHkTamu 1 1 4 ctatbu 29 HacToswwero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpeHUs oTaernbHbIX TpeboBaHun notpedurens



1. TpeboBaHus notpebutens o6 yMeHbLUEHUM LeHbl 3a BbINOSIHEHHYIO PaboTy (OKasaHHylo YyCryry), O BO3MeLLeHUn
pacxofoB MO YCTPaHEHWI0 HEeAOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW YCyrn) CBOMMW CUNaMu Unv TPETbUMK nuvuamu, a
TaKke 0 BO3BpaTe ynnavyeHHon 3a paboTy (ycnyry) AEHEXHON CyMMbl 1 BO3MELLIEHUM YObITKOB, MPUYMHEHHBIX B CBA3W C OTKA30OM OT
MCMNONHEeHUss JOoroBopa, NpegycMoTpeHHble NyHKToM 1 cTatbu 28 u nyHkTamm 1 u 4 ctatbm 29 HacTosiwero 3akoHa, nognexar
YAOBMNETBOPEHWNIO B AECATUAHEBHbIV CPOK CO AHA NPeAbABIIEHNs COOTBETCTBYOLLEro TpeboBaHums.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3BO3ME3QHOM W3TOTOBMIEHUWM APYrov BELM U3 OQHOPOOHOrO MaTtepuana Takoro xe
KayecTBa WnM O MOBTOPHOM BbINOSIHEHNM PabOTbl (OKa3aHMW yCnyru) noanexar yAOBMETBOPEHMIO B CPOK, YCTAHOBMEHHbLIN ANS
CPOYHOrO BbINOSHEHWSA paboThl (Oka3aHusi ycnyru), a B Cryyae, €Crv 3TOT CPOK He YCTaHOBMEH, B CPOK, MPedyCMOTPEHHbIN
[AOrOBOPOM O BbINOMHEHNN paboTbl (OKasaHUW ycnyru), KOTOpbI Bbin HEeHaanexalle NCMOMHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YOOBMETBOPEHUS OTAENbHbIX TpeboBaHuii noTpebuTens
MCMONHNUTENb YMaynBaeT NOTpebuTento 3a Kaxabli AeHb NPOCPOYKU HEYCTONKY (MEHI0), pasmep M NOPSAOK UCYUCIEHNS KOTOPOW
onpeaensoTcs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapylueHWsi CPOKOB, Yyka3aHHbIX B MyHKTax 1 M 2 HacTosien cTaTbu, NOTpedbuTenb BnpaBe NpeabsBUTb
MCMOMHUTENIO UHble TpeboBaHUs!, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 n 4 ctatbu 29 HacTosiero 3akoHa.

Crartbs 32. [paBo noTpebuTens Ha OTKa3 OT UCMOJSIHEHUA AOrOBOPa O BbINOMIHEHUU paboT (okasaHuu ycnyr)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe OTKa3aTbCs OT UCMOMHEHUS JOroBOpa O BbIMOMHEHWM paboT (okas3aHuu ycnyr) B noboe Bpems npu
YCNOBUW ONMaThl UCMONHUTENIO (DaKTUYECKN MOHECEHHbIX UM PacxoAoB, CBA3AHHbLIX C UCMOSIHEHWEeM 0653aTensCTB Mo AaHHOMY
[0roBopy.

Cratbs 33. CmeTa Ha BbINnonHeHue paboThkl (OkasaHue ycrnyru)

1. Ha BbinonHeHne pabotbl (okasaHue ycnyru), NpeayCMOTPEHHOW AOrOBOPOM O BbINOMHEHUM paboTbl (Oka3aHun ycryriu),
MOXeT ObITb COCTaBfieHa TBepaas unu NpubnusnTensHas cmeTa.

CocTaBneHue Takol cMeTbl Mo TpeboBaHUo NOTpeduTens unu ncnonHnTens obssarensHo.

2. WcnonHutenb He Bnpase TpeGOBaTb yBenn4yeHusa TBepﬂ,Oﬁ CMeThl, a I'IOTpe6I/ITeJ'Ib - €€ yMeHblleHnAa, B TOM 4ucne B
cnyyae, Korga B MOMEHT 3aKr4eHusa OoroBopa WCKMYanacb BO3MOXHOCTb MNpeanyCcMOTpeTb nonHbli 06bEM noanexalumnx
BbINOJTHEHUIO pa60T (OKa3aHM}O yCJ'lyI') U1 HeoBXoAMMBIX ANs 3TOro pacxonos.

WcnonHutenb vmeeT npaeo TpeboBaTb yBenuueHUs TBEpAOW CMETbl MpW CYLUECTBEHHOM BO3pacTaHWM CTOMMOCTU
matepuanoB 1 obopyAoBaHus, NpefoCTaBseMblX UCMOMHUTENEM, a TakkKe OKasblBaeMbIX eMy TPETbUMU NMLaMK YCyr, KoTopoe
Henb3s ObINO NPeaycMOTPeTb MpY 3akntoveHun foroBopa. lNpu oTkasze NOTPedMTENs BLINOMHUTL 3TO TpeGoBaHMe MCMONMHUTENb
BNpaBe pacToprHyTb A4OroBop B cyae6HOM nopsiake.

(n. 2 B pea. ®PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn Bo3HMKNa HEOOXOAMMOCTb BbIMOMHEHWUSI OOMOSHUTENbHBLIX PaboT (OKasaHus AOMOMHUTENbHBLIX YCIyr) U No 3TOn
NPUYNHE CyLLECTBEHHOIO MPEBbILLEHUS NPUBNU3NTENBHON CMEThI, UCMONHUTENb 00si3aH CBOEBPEMEHHO NpeaynpeauTb 06 aToM
notpebutens. Ecnu notpebutenb He gan cornacve Ha npeBbllleHWe NPUOMM3UTENbHOW CMEThl, OH BrpaBe OTKasaTbCsi OT
MCMOMHeHNs gorosopa. B atom cnyyae ucnonHutens MoxeT TpebosaTb OT noTpebuTens ynnartbl LeHbl 3a BbINOMHEHHY0 paboTy
(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeavBLUNA NOTPedbuTens O HeoBXOAUMOCTW MpPEBbLILLEHUS NPUBNU3NTENBHON
CMeTbl, 00513aH UCNOSHUTL AOroBOP, COXPaHAs NpaBo Ha onnaTy paboTbl (ycnyri) B npeaenax npubnmusnTenibHom cMeThbl.
(n. 3 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHue pa6oTbl U3 MaTepuana UCNonHUTeNs

1. VicnonHuTenb 06s3aH BbIMOMHUTL paboTy, onpeAeneHHyo AOroBOpPOM O BbINOMHEHWN paboTbl, U3 CBOEro mMarepuana u
CBOVIMW CPefcTBamu, eCnv NHoe He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan ANS BbIMOMHeHUs paboTbl, OTBEYaeT 3a ero HeHagnexallee KayecTBO MO
npasunam o6 oTBETCTBEHHOCTV NpPoAaBLa 3a TOBapbl HEHaANeXallero kayecTsa.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan ucrnonHuTens onnavnsaeTcs notpebutenem npu 3akmoYeHWM ykasaHHOro [OoroBopa MOMHOCTbIO WU B
pa3mepe, yka3aHHOM B [OrOBOPE O BbINMOMHEHWM paboTbl C YCIIOBMEM OKOHYATENbHOrO pacyeTa Mpu nonyYyeHun notpedutenem
BbINOSIHEHHOW MCMonHuTenem paboTbl, ecnu NHOWM MOPSAOK PacyeToB 3a Matepuan WCNOMHWUTENs He NpeaycMOTPeH cornalleHnem
CTOPOH.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeaycMOTPeHHbIX JOrOBOPOM O BbIMONHEHUW paboTbl, MaTepuan MoOXeT ObiTb MpeaocTaBneH UCNoNHUTENeMm
norpebutento B kpeauT. Nocneayiollee M3MEHeHNe LieHbl NPedoCTaBlEHHOIO B KpeauT maTepuana WCMOMHWUTENs He BrieYeT 3a
coboii nepepacyeTa.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Marepvwan ucrnonHuTens u HeobxoAMMble Ans BbINONHEHUS pa60TbI TEeXHU4YeCKue cpencrtea, MHCTPYMEHTbl U npodee
OOCTaBNATCA K MECTY BbINONMHEHNA pa60T ncnonHuTenem.

Crtatbs 35. BbinonHeHue paboTbl U3 MaTepuana (C Belblo) noTpeduTtens



1. Ecrm pa60Ta BbIMNOJTHAETCA NOJIHOCTbIO NN YaCTUYHO U3 MaTepuana (C BeLlePO) I'IOTpe6VITeJ'|F|, ncnonHuUTenb oTBe4vaeT 3a
COXPaHHOCTb 3TOro Mmatepuana (BeLIJ,M) 1 npaBuibHOE ero ucnosnb3oBaHue.

WcnonHutenb 06s3aH:

npepynpeanTb notpebuTtens o HenpurogHOCTM WU HeA0OPOKAYEeCTBEHHOCTM MepeaaHHoro norpebuTtenem martepuana
(BeLum);

npencrtaBuUTb OTHET o6 n3pacxoaosaHnn matepuana u BO3BpaTuTb €ro OCTaToKk.

B cnyuyae nonHom unu 4yacTu4HOW yTpaTbl (MOBPEXAEHUsI) MaTepuana (Belu), NPUHSTOro OT MOTPedUTENs, UCNOMHUTENb
0653aH B TpexgHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbIM MaTepuanoM (BeLibl) aHanorMyHoOro KavectBa W MO XKenaHuio
noTpebutens M3rotoBnTb W3denue 13 OfHOPOAHOrO MmaTepuana (Bewy) B Pa3yMHbIA CPOK, @ MpW OTCYTCTBUM OOHOPOQHOIO
maTepuana (Bely) aHamnorMyHoro KayecTBa - BO3MECTUTb MOTPeOUTENto OBYKPaTHYH LEHY yTpayeHHoro (noBpeXaeHHOro)
MaTepwuana (Belum), a Takke pacxodbl, NOHECEHHbIE NoTpebutenem.

2. LeHa yTpayeHHOro (nNoBpexAeHHOro) MaTtepuana (Beww) onpegensieTcsi, ucxogs M3 UeHbl MaTepuana (Bewm),
CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHve noTpebuTens AomkHO Obino GbiTh YAOBNETBOPEHO UCMOMHUTENEM B AeHb
[06pOBONLHOIO YAOBNETBOPEHNSI Takoro TpeboBaHWs UNu B AeHb BbIHECEHNSA cyAebHOro pelleHns, ecnu TpebosaHne notpebutens
[06pOBONBLHO YAOBMNETBOPEHO He ObIno.

Llena matepnana (selum), nepegaBaemMoro UCMOMHUTENIO, OnpeaenseTcs B AOroBOpe O BbINOMIHEHUM PaboTbl UMW B MHOM
[OKYMeHTe (KBUTaHLMK, 3akase), noATBepXaatoLLeM ero 3akoyeHme.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTenb ocBOBOXAAETCS OT OTBETCTBEHHOCTM 3a MOSIHYI WNKM YacTUYHYylO yTpaTy (NoBpexAaeHve) martepuana
(Bewwm), NpuHATOrOo MM OT noTpebuTens, ecnu noTpebuTens npegynpexaeH ucnonHuTenem o6 ocobbix CBOMCTBax Matepuana
(BeLwyyn), KOTOpble MOrYT NOBMeEYb 3a COBONM ero MOMHYyK UM YacCTUYHYIO YyTpaTy (NoBpexaeHve) NMbo ecnu ykasaHHble CBOWCTBaA
maTepuana (BeLm) He Mornu ObiTb OBHapYXeHbl NpY HaAnexallen NpueMke CNoNHUTENeM 3TOro MaTepuana (BeLum).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatba 36. O6GsizaHHOCTb UcnNonHUTenss uHdOpMUpPoBaTb MNOTpedGuTens o6 ob6GcTosiTenbCTBax, KOTOpblie MOryT
MOBMUATbL Ha Ka4yecTBO BbINMONHAEMOW paboThbl (OKa3biBaeMOW yCIlyru) uUnm MnoBrevyb 3a CO60M HEeBO3MOXHOCTbL ee
3aBepLUEeHUs B CPOK
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb 06si3aH CBOEBPEMEHHO MHMOPMMPOBaTh NOTpebutens o Tom, YTo cobniogeHve ykasaHuii notpebutens u
WHble 0BCTOATENLCTBA, 3aBUCSLLME OT NOTPEGUTENS, MOryT CHU3UTL Ka4ECTBO BbIMNOSIHSAEMOi paboTbl (OKa3biBAEMOW yCnyru) unm
noerieyb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLLEHUS B CPOK.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun notpebutenb, HeCMOTPS Ha CBOeBpPEMEHHOe 1 060CHOBaHHOE MHAOPMMPOBAHME UCTIONTHUTENEM, B Pa3yMHbIA CPOK He
3aMEHWUT HenpuUrogHbIN NN He[ObPOKAYECTBEHHbIM MaTepuarn, He U3MEHWUT ykasaHui 0 cnocobe BbINOMHeHWA paboTbl (OkasaHus
ycnyrn) nubo He YCTPaHWUT MHbIX 06CTOATENBCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCcTBO BbIMONHAEMON paboTbl (OKka3biBaeMORn ycnyru),
MCMOMHUTENb BrpaBe OTKa3aTbCs OT MCMOMHEHUs O0roBopa O BbIMOMHEHUN paboThl (OkasaHuu ycnyrm) u norpebosaTtb MOMHOro
BO3MeLLEHNS YObITKOB.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 37. NMopsiaok u hopmMbl onnatbl BbINONTHEHHON paboThkl (OKa3aHHOW ycnyru)
(B pea. ®egepanbHbIx 3akoHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutenb obs3aH onnaTuTb OKa3aHHble eMy YCryr B MOPsSAKE WM B CPOKW, KOTOpble YCTaHOBMEHbI AOrOBOPOM C
UCMOMHUTENEM.
(vactb nepBasi B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens 06s3aH OMNaTWTb BBLINOMHEHHYIO UCMOMNHUTENeM B nNofHOM obbeme paboTy nocne ee MNPUHATUA
norpebutenem. C cornacusi notpebutens pabota MoxXeT ObiTb onnayYeHa UM Npu 3akno4eHnn JOroBopa B NMOMHOM pasMepe WUnm
nyTem Bblgayv aBaHca.

(B pea. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-93)

OnnaTta oka3aHHbIX ycnyr (BbINMOMHEHHbIX paboT) Npou3BOAWTCS MOCPEACTBOM HaNMW4HbIX MNKU Ge3HannyHbIX pacvyeToB B
COOTBETCTBUM C 3aKOHoAaTenscTBoM Poccuickon degepauun.
(4acTb TpeTbsa BBeaeHa PefepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpu uMcnonb3oBaHUM HanuWyHOW HOPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpe6utenem npPOM3BOAWUTCSH B
COOTBETCTBMM C yKa3aHWeM npofaBua (UCMOMHUTENS) NyTEM BHECEHWUS HaNMWUYHbIX AEHEXHbIX CPedCcTB NpoaasLy (MCMOMHUTENID),
nnbo B KpeAUTHYIO opraHu3auuio, Nnbo nNnaTexxHoMy areHTy, OCYyLLECTBASIOWEMY AeATENbHOCTb N0 NpUeMy nnatexen usndeckmx
nuy, nmbo GaHKOBCKOMY NnaTexHOMY areHTy (cybareHTy), OCyLeCTBRsioleMy [OesTerbHOCTb B COOTBETCTBUM C
3aKoHodaTenbCTBOM O GaHkax M 6aHKOBCKOW OesTENbHOCTW, ECMN MHOE He YCTaHOBNEeHO dedeparibHbiMU 3aKoHaMW UM UHbIMK
HOpMaTVBHbIMW NpaBoBbIMU akTamu Poccuiickort Pepepaumn. Mpu atom obssaTenbctBa noTpebuTens nepea NpoAaBLOM
(McnonHuTENem) Mo onnate ToBapoB (paboT, yCnyr) CYMTAIOTCS MCMOMHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEAcTB C
MOMEHTA BHECEHUSI HaNWYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO Mpofasuy (MCMOMHWUTEND), Mo B KPEAUTHYIO OpraHu3auumio,
nnMbo NnaTexXHOMY areHTy, OCYLLECTBASIOWEMY AeATerlbHOCTb MO Mpuemy nnatexxei duamyeckux nuu, nnbo GaHKOBCKOMY
MNaTexHOMy areHTy (cyGareHTy), OCcyLLECTBRSIOWEMY AESTENbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O GaHkax M GaHKOBCKOW
[esiTenbHOCTU.

(B pea. ®egepanbHbix 3akoHoB oT 03.06.2009 N 121-d3, ot 27.06.2011 N 162-93)

Crartba 38. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-3.

Crtatbsa 39. PerynupoBaHue oka3aHusi OTAENbHbIX BUAOB ycnyr



MocneacTBust HapyLweHUsl YCroBuiM JOroBOpoB 06 OkasdaHUM OTAESbHbIX BUAOB YCNYr, €Cnv Takue AO0roBopbl N0 CBOEMy
XapakTepy He noanafatoT nof AeUCTBUE HACTOSILLEN MaBbl, ONPeaensTcs 3aKOHOM.

Cratbs 39.1. MpaBuna okasaHus oTAenbHbIX BUAOB YCNYT, BbINOMHEHUA OTAeNbHbLIX BUAOB paboT noTpedbutenam
(BBegeHa depneparnbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHWs OTAENbHbIX BWAOB YCMYr, BbINOMHEHWSI OTAENbHbIX BWAOB paboT noTpebuTensMm ycTaHaBnuBaloTCH
MpaBuTtensctBoM Poccuiickon Penepaumn.

naea IV. TOCYOJAPCTBEHHAA U OBLLLECTBEHHASA 3ALLIUTA
NPAB NMOTPEBUTEJEN

Crtatbs 40. ®eaepanbHbI rocyAapCcTBeHHbIW KOHTPONb (HaA30p) B 06nacTy 3awmuThbl NpaB noTpebutenen
(8 pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®depepanbHblii rOCYAapCTBEHHbIN KOHTpONb (Haasop) B obnactu 3awmTbl nNpaB noTpebuteneit ocyLlecTBnsieTcs
denepanbHbIM OpraHOM MCMOMHUTENBHOW BMacTW, YNorHOMOYeHHbIM [NpaBuTenscTBom Poccuiickon Pegepaunm (ganee - opraH
rocyAapCTBEHHOrO Haa3opa).

2. NpeameTtom heaepanbHOro rocyAapcTBEHHOIO KOHTPONS (Haa3opa) B 06racTu 3awmTbl Npas noTpebutenen SBnaTCs:

1) cobniogeHne  M3roTOBUTENAMM,  UCMOMHUTENSIMW,  MPOAABLAMM,  YNOMHOMOYEHHLIMU  OpraHuM3auusMu  Unu
YMONMHOMOYEHHBIMU  MHAVBUAYaNbHLIMU  MPEANpUHUMAaTENnaMu, UMnopTepamu, BragenbLamu arperatopoB obs3aTenbHbIX
TpeboBaHWN, YCTAHOBMEHHbIX HAacTOALWMM 3akoHOM, Apyrmu deaepanbHbIMU 3aKOHaMU U MHBIMW HOPMaTVBHLIMW MPaBOBbLIMM
aktamu Poccuiickon ®epepauun, a Takke aktamu, COCTaBnsoWMMUM npaBo EBpasuMickoro 3KOHOMWYECKOro  COlo3a,
perynvpyoLmmy oOTHOLLEHUS B 06nacTu 3awmTel npae notpebutenen;

2) cobnogeHne U3roToBUTENEM, WCMOMHUTENEM (NULOM, BbINOMHSOWMM  (PYHKUMM UHOCTPAHHOTO W3roTOBUTENS),
npogaBuUOM TpebGOoBaHMIN, YCTAHOBMEHHbIX TEXHUYECKMMMU pernaMeHTamun, unm obsasaTenbHbix TpeboBaHMIi, noanexalimnx
NPUMEHEHNIO [0 OHS BCTYNMEHUS B CUIY TEXHUYECKMX PErNaMeHTOB B COOTBETCTBUMM C PeaeparnbHbIM 3akoHOM OT 27 aekabps
2002 roga N 184-d3 "O TexHN4YeCckoM perynnuposaHum”.

3. OpraHusaums n ocyliecTsneHne denepanbHOro rocyAapCTBEHHOrO KOHTpons (Haasopa) B obnacTv 3awwuTel npas
notpebutenen perynupytotcs denepanbHeliM 3akoHoM oT 31 uons 2020 roga N 248-93 "O rocygapcTBEHHOM KOHTporne (Haasope)
1 MyHMLMNanbHOM KoHTpone B Poccuiickon depepaunmn”.

4. TMonoxeHve o denepanbHOM rocyqapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awuTtbl npaB noTtpebutenei
yTBepxaaetcsi MpasutenbctBom Poccuickon ®epepauun.

5. B nonoxeHun o denepanbHOM rocygapCTBEHHOM KOHTpone (Hagsope) B obnactu sawutbl npaB notpebutenen
YKa3blBalOTCA HaMMEHOBaHME W CTPYKTYPHble 3NIEMEHTbl TEXHUYECKOro pernameHTa u (unun) obsizatenbHbiXx TpeboBaHWM,
nognexalumx NpUMeHeHuIo 40 AHSI BCTYNMEHNS B CUIY TEXHUYECKUX perfamMmeHToB B COOTBETCTBUM ¢ PeaepanbHbIM 3aKOHOM OT 27
nekabps 2002 roga N 184-®3 "O TeXHMYECKOM perynvpoBaHMu", oueHKa cobniogeHUsi KOTOPbIX OCYLLECTBSIETCS B pamkax
denepanbHOro rocygapCTBEHHOrO KOHTponst (Hagsopa) B obnactu 3awuTtbl npaB notpebutenen, a Takke Buabl NPOAYKUWM,
apnsowmnecs obbektamu pefepanbHOro rocyaapCcTBEHHOro KOHTpons (Hagsopa) B obnacTu 3alwmTbl npas notpebutenen.

6. OpraH rocygapCTBEHHOIO Haf3opa eXerogHO FOTOBUT roCyAapCTBEHHbIM AOKNafd O 3awuTe npas notpebutenein B
Poccuiickon ®Pepepaunmn B nopsigke, yctaHoBneHHoM lMNpasuTenscTBom Poccuiickon ®epepaumn.

7. OpraH rocygapCTBEHHOro Haa3opa Brnpase obpallaTtbCsl B Cyq C 3asiBNEHNsIMU B 3aLLMTy NpaB noTpeduTenemn u 3akoHHbIX
MHTEPECOB OTAENbHbIX NoTpebuTener (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuTenen), a Takke ¢ 3asBNeHNSIMU O
NVKBUAALMN U3roToBUTENS (MCMONHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHu3aumu, uMnopTepa, Bnagenbla arperatopa) nuéo o
npekpalleHnn aedatenbHOCTU nHOMBMAOyanbHOro npeanpuHuMarens (yI'IOJ'IHOMO‘{eHHOrO nHonBmnayanbHOro npe,qnpwmeaTenﬂ) 3a
rpy6oe (noBnekLiee cMepTb UM MaccoBble 3aboneBaHusi, OTpaBrieHns Miofeit) HapyLLueHne npas notpedutenen.

8. OpraH rocygapCTBEHHOro Hagsopa B nopsiike, YCTAHOBIEHHOM 3akoHoaaTenbCcTBoM Poccuiickon depepauun, MOXeET
ObITb NMPYBMEYEH CyAOM K y4acTuio B Jefe, a Takke BrpaBe BCTynaTb B AeNno No CBOEW MHWLUMAaTMBE UMW MO UHUUMAaTUBE Nuu,
yyacTBylOWMX B Aene, AN Oayu 3aknoyeHus no Aeny B LUensiX 3aluTbl npaB notpebuteneit B pamkax rpaxaaHCKoro unu
aJMUHUCTPATUBHOIO CyAOMNpPON3BOACTBA.

9. OpraH rocyfapCTBEHHOrO Haasopa BripaBe [AaBaTb Pa3bsiCHEHUS MO BOMPOCaM MPUMEHEHUS] 3aKOHOB W WHbIX
HOPMaTVBHbIX MPaBOBbIX akToB Poccuickon ®epgepaumn, perynmpyoLmx OTHOLWEHNS B 06rnacTy 3awwmTbl npaB noTpebutenen.

10. KoHcyneTpoBaHue, npodunakTuiyecknin BU3nT, HabniogeHne 3a cobniogeHveM obsizatenbHbIx TpeboBaHuiA, Bble3aHoe
obcnepoBaHve MOryT nNpoBOAMTLCS  hedepanbHbIMK - FOCYAAPCTBEHHBIMU  YYPEXAEHNAMU, NOABEAOMCTBEHHBIMU — OpraHy
rocy4apCTBEHHOrO HaA3opa, B MOpSAKe U Chyyasx, YCTAHOBIEHHbIX NONOXeHnem o dedepanbHOM rocyAapCTBEHHOM KOHTpone
(Hap3ope) B obnacTy 3alwmuTbl NpaB NoTpedbuTenei.

Cratba 41. OG6A3aHHOCTb W3rOTOBUTENsl (MCMONMHUTENsl, npoAaBLa, YMNONMHOMOYEHHOW OpraHusauMm unu
YNONMHOMOYEHHOr0 WMHAUBUAYANbLHOTO NpeAnpuUHUMMaTens, UMNopTepa, BragenbLa arperatopa) no npeaocTaBNeHUo
MH(OPMaLMK opraHy rocyAapCTBEHHOro Hag3opa
(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3roToBuTens (McnomnHuWTenb, NpoAaBel, YMNOMHOMOYEHHas OpraHusaumMs Wnn  YNONIHOMOYEHHbIM  UHAVMBUAYaNbHbIV
npeanpuHUMarens, UMrNopTep, Bnagenew, arperatopa) no TpeboBaHWIo opraHa rocyapCTBEHHOrO Haf30pa, ero JOMKHOCTHBIX ML
0653aH NpeAoCcTaBnTb B YCTAHOBIEHHBIV UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmno, OObACHEHNS B MMCbMEHHOW 1 (Unn)
yCTHON opMe W WHYl0 WHpopmaumio, HeobGXoAMMYI0 AnsS OCYLUECTBNEHWS OpraHOM roCydapCTBEHHOro Haasopa W ero
AOMKHOCTHLIMU NNLL@MU NMOSTHOMO4MIA, YCTaHOBIIEHHbIX 3akoHopaTenscTBoM Poccuiickon ®efepauum.



(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)
Cratbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-®3.

Ctatbs 42.1. MonHOMOUYMS BbICIUIMX UCMONMHUTENbHbLIX OPraHOB rocyAapcTBeHHOW BnacTu cy6bekToB Poccuiickoit
®depepauumn B obnacTu 3awuThbl NpaB notpeéutenemn
(BBeaeHa depeparnbHbliM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbICLWIMIA MCMOMHWUTENbBHBIV OpraH rocyAapCTBEHHOM BMAacTM COOTBETCTBYMLEro cybbekta Poccuinckon Pegepauum
OCYLLECTBMSIET MeponpusTUsS No peanusauumn, obecneyveHuo 1 3awmTte npae notpebuTenein u B npegenax CBOMX MOMHOMOYMIA
NpMHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencteus 3alimTe npasB noTpeduTenel opraHbl UCNONMHUTENBHOW Bnactu cybbektoB Poccuiickon degepauum
pa3pabaTtbiBaloT pervoHasnbHble MporpamMmbl MO 3awWuTe npaB noTpebuTenen M okasbiBaloT COOENCTBME OpraHam MECTHOro
camoynpaBsneHns n obLeCTBeHHbIM O0ObeauHEeHNAM noTpebuTtenen (Ux accounauusim, COl3aM) B OCYLLECTBMEHUN UMUK 3alLUThbI
npaB. notpebuTtenen.

(n. 2 BBegeH dPenepanbHbIM 3akoHoM OT 18.03.2019 N 38-93)

3. OpraH rocynapCTBEHHOrO HaAsopa YTBepXAaeT MeToaMyeckue pekomeHjauum no pas3paboTke u  peanusaumn
pervoHanbHbIX U MyHULMNanbHbLIX NporpaMM o 3alyute npae notpebutenen.
(n. 3 BBeaeH PepepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Cratba 42.2. lepepavya ocyllecTBNEHWS MOMHOMOYMUIA oOpraHa rocyAapCTBEHHOro Haj3opa opraHam
McnonHuTenbHoOu BnacTn cyonekroB Poccuickon ®enepaumm
(BBeaeHa depgepanbHbliM 3akoHoM oT 13.07.2015 N 233-93)

[MonHoMouusi opraHa rocyLapCTBEHHOrO HaA3opa MO OCYLIECTBMEHWIO (edepanbHOro rocygapCTBEHHOrO Hagsopa B
obractu 3awmTbl NpaB noTpedbutenen MoryT nepenaBaTbCst ANS1 OCYLLECTBIIEHUS OpraHam WCMOMNMHWUTENbHOW BracTu cyObekToB
Poccuickon ®egepaumm noctaHoeneHusmu MpasuTensctBa Poccuiickon degepauny B nopsigke, ycraHoBneHHoMm depepanbHbIM
3aKOHOM OT 6 okTabps 1999 roga N 184-®3 "O6 06wWwWx NpuHUMNAxX OpraHuW3auuMu 3akoHoAaTenbHbIX (MPeacTaBUTENbHbIX) U
MCMOMHUTENBHBIX OPraHoB rocyAapCTBeHHOM Bnactu cyobekToB Poccuiickon ®egepauumn”.

Crartbs 42.3. Nogaya 1 paccMoTpeHue obpalleHu noTtpedbuTtenen
(BBeaeHa dPepgepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalyeHne notpebutens MoxeT ObiTb HaNpaBNeHo B NMMCbMEHHON opMe Ha ByMaHOM HocUTene Uiu B 3MNEeKTPOHHOW
cdopme B opraH rocyfapCTBEHHOrO HaA3opa, MHble YMOMHOMOYeHHble dedeparnbHble OpraHbl UCMOMHUTENBbHOW BAcTW, OpraH
ucnonHuTensHom Bnactn cybbekta Poccuiickon ®epepaumm nmbo opraH MECTHOMO CaMoynpaBneHust.

2. ObpaweHne notpebutens mMoxeT ObiTb HanpaBneHO MO MOYTe, C  MWCMONb30BaHWEM  WHMOPMALIMOHHO-
TeNeKoOMMYHUKaUMOHHON ceTn "WHTepHeT", B TOM u4ucrie oduuuanbHOro cawTa opraHa rocygapCTBEHHOro Hag3opa, WHbIX
YMONMHOMOY€EHHbIX hefeparnbHbIX OPraHoB WCMOMHWUTENbHOW BRacTW, OpraHa WCMOMHWTENbHOM BrnacTu cybbekta Poccuiickon
Pepnepaumn nnbo opraHa MecTHOro camoynpasneHusi (B cybbektax Poccuiicko Pegepaumnn - ropogax dheaepanbHOro 3HavyeHns
Mockse, CaHkT-leTepbypre n CeBactonone c ucnofnb3oBaHuem ouLUManbHOro canTa opraHa MeCTHOro CaMoynpaBneHus B
crny4yae, ecnu aTo NpegycMOTPeHO 3akoHaMu cybbekToB Poccuickon depepauun - ropodoB degepanbHOro 3HadeHuss Mocksbl,
CaHkT-lMetepbypra n CesacTonons), €AMHOro noprana rocyfapCTBEeHHbIX U MYHULMNANbHbIX YCnyr Nbo permoHansHoro noprana
roCyAapCTBEHHbIX U MYHULIMMAMbHBIX YCNYT, @ Takke MOXeT ObITb MPUHATO NpY NIMYHOM NpUeme 3asiBUTENSI.

3. B MHOrohyHKLMOHamNbHbIX LiEHTpax npeaocTaBneHust rocyaapCTBEHHbIX Y MYyHULMMANbHbIX YCIYr MOTYT OCYLLECTBNATLCS
npuemM oGpalleHnit noTpebuTtenei U KOHCYNLTMPOBaHKWe NoTpebuTenel No BoNPocam 3aluThl UX NPaB HA OCHOBAHUM COMMaLLeHUi
0 B3aMMOLENCTBUM MEXOY MHOrO(YHKLMOHAMBHLIMYA LeHTpaMU NpeaoCTaBneHust rocyAapCTBEHHbIX U MYHULMNASbHBLIX YCryr
chenepanbHbIMM - OpraHamy  UCMOMHUTENbHOW BMAcTW, OpraHaMy roCyAApPCTBEHHbIX BHEGIOMKETHbIX (HOHAOB, OpraHamut
rocyaapcTBeHHom BnacTu cybbekToB Poccuiickoi deaepaumu, opraHamy MECTHOTO CamoyrpaBneHusi.

Crtatba 43. OTBeETCTBEHHOCTb 3a HapylleHMe npaB noTpebGuTenen, YCTaHOBMEHHbIX 3aKOHaMW W WHbLIMU
HOpPMaTMBHbLIMU NPaBOBbIMKU akTaMu Poccuinickon Penepaumm
(8 pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLweHue npaB notpebuTenen, yCTaHOBMNEHHbIX 3aKOHAMU U MHBIMU HOPMAaTWMBHBIMU NPaBOBLIMU akTaMu Poccuiickon
depepaunm, npogaseL, (MCNOMHUTENb, U3rOTOBUTEMb, YMOMHOMOYEHHAsi OpraHM3auusi Unu YNoNHOMOYEHHbI WHAMBUAYANbHbIN
npeanpuHUMaTenb, UMMIOPTEP) HeceT aAMUHUCTPATUBHYIO, YrOMOBHYK UMW rpaXgaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHogaTenscTBoM Poccuickon ®egepauun.

Cratbs 44. OcyulecTBneH1e 3almUThbl NpaB NoTpedbuTenen opraHaMmm MeCTHOFO camMmoyrnpaBreHus
(B pea. ®egepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uensx sawmTbl npas I'IOTpe6VITeJ'Iel7I Ha Tepputopmn MyHuUumnanbHOro O6pa30BaHMF| opraHbl MECTHOro camoynpaBlieHUA
Bnpase:

paccmaTtpvBaTh obpalleHust noTpebutenen, KOHCYNLTMPOBaThL UX MO BONpOcaM 3aluuTel Npas noTpebuTene;
(B pea. ®egepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ofpallatbes B CyAbl B 3alWuTy npas notpebutenei (HeonpeneneHHoro Kpyra notpebureneit);

paspabaTtbiBaTb MyHMLMMNanNbHbIE NPOrpaMMbl NO 3alumTe npae notTpebuTenen.
(ab3au BBegeH degepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BbISBNEHMN Mo obpalyeHnio noTpebuTens Toeapos (paboT, ycryr) HeHagnexallero KkayecTsa, a Takke onacHblX Ans
XU3HW, 300pOBbSA, MMYLLECTBa MoTpebutenen u OKpyxallen cpefbl OpraHbl MECTHOTO CaMOyrnpaBneHusl He3ameanuTenbHO
nsBeLLaloT 06 aToM defepanbHble opraHbl UCMOMHUTENBHOW BACTW, OCYLLIECTBNSIOLME KOHTPOMb 3a Ka4ecTBOM M 6e30nacHOCTbIo



ToBapoB (paborT, ycnyr).
(B pea. ®egepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbsa yTpaTtuna cuny. - PenepanbHbivi 3akoH ot 18.03.2019 N 38-93.

Crartbs 45. [paBa o6uecTBeHHbIX 06 beAMHEHUN NoTpebuTenen (MX accoumnaLum, Coro30B)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. IpaxpgaHe BnpaBe OOBLEAMHSTBCA Ha OOOPOBONBLHOW OCHOBE B OOLLECTBEHHble O0bEAMHEeHUs noTpebuTenen (Ux
accoumaumn, coto3bl), KOTOpble OCYLLECTBMSOT CBOK AeATENbHOCTb B COOTBETCTBMM C yCTaBaMu yKa3aHHbIX oObeanHeHun (Mx
accoumnaumn, co3oB) U 3akoHodaTenbcTBoM Poccuickon ®egepauun.

2. ObuiecTBeHHble 06beanHeHus I'IOTpe6VITeJ'|el7I (VIX accouunauunn, CO}O3bI) Ana ocywecTBneHna CBOUX YCTaBHbIX Lenen
Bnpase:

yyacTBoBaThb B pa3paboTke obsa3aTenbHbIX TpeboBaHwii k ToBapam (paboTam, ycrnyram), a Takke NPOEKTOB 3aKOHOB U UHbIX
HOpPMaTUBHbIX NPaBOBbIX akTOB Poccuiickoin deaepaum, perynupytomx oTHOLLEHUs! B 06MacTu 3alyuTbl Npas noTpebutenei;

NPOBOAWTL HE3aBUCKMMYIO 3KCMEpTM3y kavecTBa, GesonacHocT ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUA
noTpe6UTENbLCKUX CBOMCTB TOBapoB (paGoT, ycnyr) 3asiBneHHoN npodaBLaMu (M3roTOBUTENsIMU, UCTIONHUTENSIMM) UHOopMaummn o
HUX;

OCyLLEeCTBNATL OOLLEeCTBEHHbIA KOHTpOnb 3a cobniogeHnem npas notpebuTtenei U HanpaensTb B OpraH rocyaapCTBEHHOro
Haj3opa M opraHbl MECTHOrO camoynpasrneHus uHdopmauuilo o dakTax HapyleHwi npae noTpebutenen Ans npoBedeHus
NPOBEPKN 3TUX PaKTOB ¥ NPUHATUS B ClyYae X NOATBEPXAEHNA Mep MO NpeceyYeHnio HapyLLeHW npas noTpebuTenei B npegenax
MOMHOMOYUIA YKa3aHHbIX OpraHoB, y4acTBOBAaTb B MPOBEAEHWU IKCMEPTM3 Mo hakTaM HapyLlueHWn npaB noTpebutenen B CBA3N C
obpaweHuamu notpebutenen. Mpu ocywecTBneHnyn obLLEeCTBEHHOTO KOHTponsa obLecTBeHHble 06beanHeHus notpebutenen (ux
accouuauum, cokosbl) He Brnpase TpebosaTb OT M3roToBUTENel (UCNoMHWTENew, NPoAABLOB, YNOMHOMOYEHHbLIX OpraHu3aunin unm
YNOSNTHOMOYEHHBIX MHAMBMAYaNbHbIX MNpeanpuHUMaTtenei, UMNopTepoB) NpefcTaBreHne AOKYMEHTOB (BbIMONMHEHWe OencTBui),
0653aHHOCTbL NpefAcTaBneHns (BbINMOMIHEHUS) KOTOPbIX MO TPeboBaHMIo NOTpebuTens He ycTaHOBMNEHA 3aKOHOM;

(B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsiTb MHPOPMaLMIO O NpaBax NnoTpeduTener n o HeobxoaNMbIX 4ENCTBUAX NO 3aLLUTE STUX MpaB, O pesyrnbraTax
CpaBHWUTENbHbLIX MCCNeaoBaHU KavyecTBa ToBapoB (paboT, ycnyr), a Takke MHyl0 MHdOpMauuio, koTopas byaeT cnocobecTBoBaTh
peanusauun npaB U 3aKOHHbIX MHTepecoB noTpebutenen. Mybnukyemble obLiecTBEHHLIMU 0ObeAuHEeHUAMU noTpebuTtenen (Mx
accoumaumsamMm, Co3amm) pesynbraTbl CPaBHUTENBHbBIX UCCMEAOBaHUIA Ka4ecTBa TOBApOB (paboT, ycryr) He SBMSATCA PEKnaMmoi;

BHOCWUTb B (pefieparnbHble opraHbl UCMOMHUTENBHON BNacTW, OpraHvM3auny NpeaioxXeHust 0 NPUHSATAN Mep MO MOBbILLEHUIO
KayecTBa ToBapoB (paboT, ycnyr), N0 NPMOCTaHOBIEHUIO MPOM3BOACTBA M peanu3auun TOBapoOB (BbIMOMHEHUs1 paboT, oka3aHus
yCriyr), No OT3bIBY C BHYTPEHHErO pbiHKa ToBapoB (paboT, ycnyr), He COOTBETCTBYIOLLUMX NMPEABABNSAEMbIM K HUM U YCTAHOBINEHHbIM
3akoHogaTenbCcTBOM Poccuiickolt defepauum o TEXHUYECKOM perynmpoBaHum obsizatenbHblM TpeboBaHNAM;

BHOCWUTb B OpraHbl NpoKypaTypbl W deaepasnibHble OpraHbl MCMOMHUTENBHOW BRacTh martepuasnbl O MPUBMEYEHUN K
OTBETCTBEHHOCTM IUL, OCYLLECTBSIOWMX MNPOM3BOACTBO U peanu3aumio TOBapoB (BbIMOSHeHUe paboT, okaszaHwe YCnyr), He
COOTBETCTBYIOLUMX NpeabsiBNsieMbiM K HUM obs3aTtenbHbiM TpebGoBaHUAM, a Takke Hapywalowmux npasa notpebutenen,
YCTaHOBIEHHbIE 3aKOHaMM1 1 MHBIMU HOPMATUBHLIMU NPaBOBLIMK akTamu Poccuiickoih depepaumu;

obpawatbcsi B opraHbl NpPOKypaTypbl C npocbbamMu MpUHECTM NpPOTEeCTbl O MNPU3HAHUN HEAENCTBUTENbHbIMU aKTOB
denepanbHbIX OpPraHoB UCMOMHUTENBHON BNAacTW, aKTOB OpraHoOB MCMOMNHUTENbHOW BracTu cybobekToB Poccuiickon ®degepauun n
aKTOB OpraHoOB MECTHOMO camoyrpaBreHusl, MPOTUBOPEYaLLMX 3aKOHaM U MHbIM PErynupyoLMM OTHOLLEHNUST B obnactu 3awumThbl
npae notpebuTener HopMaTMBHbLIM MpPaBOBbLIM akTam Poccuickon ®enepauuu;

obpallatbCsl B Cyabl C 3asiBNEHVUSIMU B 3al4MTy NpaB noTpeduTenel u 3akOHHbIX MHTEPecOoB OTAEemNbHbIX NoTpeduTenen
(rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra notpeduTenen);

y4acTBOBaTb COBMECTHO C OpraHOM [FOCyAapCTBEHHOTO Haf3opa B (QOPMUPOBAHWM OTKPbITBIX W 06LLEnOCTYMNHbIX
rocy4apCTBEHHbIX MHPOPMALMOHHbBIX PECYPCOB B 0bracTu 3awuTthbl NpaB noTpebutenen, kayectsa n 6e3onacHoCcTy ToBapoB (pabor,
ycnyr).
(ab3au BBegeH OepneparnbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. ®egepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

CraTtbs 46. 3awmTa NpaB U 3aKOHHbLIX UHTEPECOB HeomnpeaeneHHoro Kpyra norpeburenen
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBeHHOro HaA30pa, opraHbl MECTHOMO CamoyrnpaBsrieHus, o6LLecTBeHHble 0bbeavHeHnst notpebutenen (ux
accouuauum, cotosbl) BipaBe NpeabsBnsTe UCKW B CyAbl O NpeKkpaLleHuy NPoTUBONPaBHbIX AEACTBUIA M3roTOBUTENS (MCMOMHUTENS,
npoaasLa, YNONTHOMOYEHHOW OpraHn3auuy Uy ynorHOMOYEHHOIO MHAMBMAYaNbHOrO NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHNM
HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpwu YAOBNETBOPEHUN TaKoro UcCka cyn ob6s3biBaeT npaBoHapywmnTena OoBecTu B yCTaHOBJ'IeHHbIVI CyAOM CpOK 4epes
cpenctea MaccoBOW VIHCbOpMaLWIM WM MHbIM cnocobom Ao cBeaeHuUst I'IOTpeGMTeJ'Ieﬁ peweHne cyna.

BcTynuBllee B 3aKOHHYIO CWUMy pelleHWe cyda O MNpU3HaHUM [OeiCTBUA U3roToBWUTENs (MCMomnHWTENs, npopaBLa,
YMONHOMOYEHHON OpraHM3auMM MUY ynoiHOMOYEHHOTO MHAMBUAYaNbHOTO NpeanpuHUMATEns, uMnoptepa) NpoTMBONPaBHLIMU B
OTHOLLIEHWW HeomnpeaeneHHoro Kpyra notpebuTenein obsizatensHo ANs Cyaa, paccMaTpUBaloLLEro UCK NOTPEOUTeNs O 3aluuTe ero
npaB, BO3HUKLIMX BCMEACTBME HACTYMINEHUs TpaxkaaHCKO-NPaBOBbIX MNOCMEACTBUA AEiCTBUIA  M3rOTOBUTENsS (MCMONMHUTENS,
npoaasLa, YNONMHOMOYEHHOW OpraHM3auMM WM yNonHOMOYEHHOMO MHAMBUAYanbHOTO MpeAnpuHMMaTens, MMnopTepa), B 4YacTu
BOMPOCOB, UMENM i1 MECTO Takue AEWCTBUS U COBEPLUEHbI I OHU U3rOTOBUTENEM (MCMOMHUTENEeM, NPOAaBLOM, YNONTHOMOYEHHOM
opraHusauuei Unm ynonHOMOYEHHbIM MHAMBMAYaNbHBIM NPeanpUHUMAaTENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBMETBOPEHWEM UCKa, MpeabsBMEeHHOro obLllecTBeHHbIM obbeanHeHnem notpebutenen (ux



accouuauuen, COK30M), OpraHaMu MECTHOTO CaMOYMNpaBlEHUsl B WHTEpecax HeonpedeneHHoro Kpyra notpeGutenen, cyn
NPUHMMaET pelleHne o Bo3melleHun obLuecTBeHHOMY o6beduHeHuio NoTpebuTtenen (UX accoumaumm, cotosdy), opraHamMm MecTHOro
camoyrpaeneHus BCex NOHECEHHbIX Mo Aeny cyAeGHbIX U3LEPXKeK, a TakKe UHbIX BO3HUKLLMX [0 06palleHus B Cya U CBA3aAHHbIX C
paccMOTpeHWeM fena HeoGXoOMMbIX PacXofoB, B TOM YMCMe pacxXofoB Ha NpoBefdeHWe HEe3aBUCMMOW 3KCMepPTM3bl B cryvae
BbISIBNEHUS B pe3ynbTaTe NpOBEAeHWsi Tako 3KCNepTUsbl HapyLleHus o6s3aTenbHbiX TpeboBaHuii kK ToBapam (paboTtam, ycryram).

Mpe3ngeHT
Poccuickon ®egepauun
B.ENbUNH

Mocksa, [Jom CoseToB Poccumn
7 cbeBpans 1992 rona

N 2300-1
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